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Introduction
MainBoss Advanced Installation and Administration Guide

This guide explains the procesfisinstallingMainBoss AdvancedThe first chapter gives a
quick guide that should be sufficient for many users. Later chapters give more details for those
with advanced needs.

This guide is aimed at providing a reasonable path to getting MainBoss up and running. The
procedures and settings we describe are not the only possibilities; some sites may have good
reason to take different approaches (e.g. in setting up permissions over your local area
net wor k) . However, if you donotnBbseTethoisall our s u
Support for help, we will probably recommend that you change your configuration to mpatch

what is described in this guide.

Software and Hardware Requirements

Operating System:MainBoss Advanced will run on any of the following operatingeys:
Windows XP Po or better (with Service Pa&or later):

XP Pro should provide satisfactory performance with one or two simultaneous
users, provided that both users arenot

Windows Server 200@vith Service Pack 2r late); or
Windows Vista Businessr better(with Service Pack br later), or
Windows Server 2008 or later.

Both 32bit or 64bit versions of these systems are acceptable.

We do not recommend Windows XP Home, Windows Vista Home,inddWs Vista Basic.

This version of MainBoss Advanced has been tested against the Release Candidate version of
Windows 7 and we have found no probleiewever, we cannot claim compatibility with

Wi ndows 7 since no dnofficlabbeveatstba of m&i ot
release.

.NET Framework and Report Viewer. Every computer where MainBoss will run must have

the .NET frameworlknstalled (version 3. SP1or later).If you attempt to install MainBossn

a computer which doesndt have an appropriate
will automatically attempt to download and in
web site.



Every computer thauns MainBoss will also need Microsoft Visual Studio 2008 Report
Viewer. For information on downloading this software from Microsoft,Neeosoft Report
Vieweron pages in this guide.

Hardware: We recommend that any computer running MainBoss Advanced should have:

Windows XP and Windows Server 2003: at least a 3 GHz P4 processor with 1 GB of
RAM

Windows Vistaand Windows Server B8: at least dual 2.5 GHz processors with 2 GB of
RAM

In both cases, get the fastest RAM available.

Since MainBoss requires SQL Server, you should also check the hardware requiremeijts of the
SQL Server package you intend to use. SQL Seriterum on a single computer; if you alsg
intend to use this computer to run Mai hBoss,
should satisfy the requirements of both SQL Server and MainBoss. Every other computer

where you intend to run MainBosshasts at i sfy Mai nBossod6s h@ardwar e
requirements, but doesndét have to satipfy SQL

If you intend to run MainBoss on multiple computers, we strongly recommend that
MainBoss users should belong to a domaii domain lets MainBss users sign on with the
same login name and password on different computers. You can create a domain with
Microsoft Server software, or with a Linuretwork running Samba

Small Business Servert f y o wurrendy using ft domain setting and are thinking about

getting one, we recommend Wi ndows Small Busin
people using MainBoss simultaneously, you can use the basic version of Small Business
Server. | f reyeopleduking MhirBoss sinmilbaneously, you should get Small

Business ServdPremium which includes SQL Serv@008as part of the package.

Microsoft SQL Server

Mai nBoss Advanc&30DL 8Sesver 2008v2008to oeadoahdtwiite all data.
SQL Server must be installed at your site before you can begin using MainBoss Advanced.
Specifically, you must have:

SQL Server 2005 SP2 (Version 9.00.3042.00 or greater)

SQL ServeR008SP1
Mai nBoss doesné6t work with earlier versions ¢
| f youbve installed MainBoss, you can det er mi

going toHelp - About in the MainBoss menus.



While thisInstallation and Administraon Guideoffers suggestions of how to work with SQL
Server, SQL Server is a Microsoft product and Thinkage has no control over its behavipr. If
you have any difficulties with SQL Server, contact Microsoft, not MainBoss support.

SQL ServeR005and 2008 aractuallyfamiliesof compatible software products, with
different members of the family designed for different work loads. If you have a small
organization, you can use SQL Expres$ree version of SQL Server availe from
Microsoft. For more information, s&)L Express Considerations pagesl.

SQL Express will likely be adequate if you intend to run the SQL Server on Windows XP
Windows XP Pro (which supports fewer than five simultaneous users). The same appl|es to
Windows Vista. If you will have more than five simultaneous users, you should run SQ
Server on Windows Server 2008 Server 200&nd buy a version of SQL Server whosees

iS appropriate to your needs.

If you intend to have multiple people using MainBoss, or you intend to access MainBoss from
multiple machines, you should install SQL Server Management Studio and the configuration
tools at the same time thyou install SQL Server. This is discussed in the Appendix.

Microsoft Reporiewer

Mai nBoss prepares r ep &ewesWhersyouwingstallNiaioBoss,dhe f t 6 s F
installation procedure automatically installs an Engliahguage version dhe softwareYou
can replace this with versions in other langudgyegoing to

http://www.microsoft.com/downloadS/details.aspx?FamilylD=cc96c246 -
61e5 - 4d9e - bb5f - 416d75alb9ef&displaylang=en

Choose from the list of available languages, then dowrdoddnstalithe softwareFor non
English support, you must also dowatl the .NET 3.5 SP1 Language Pack from

http://www.microsoft.com/downloads/details.aspx?FamilylD=8489ed13 -
b831 - 4855 - 96f7 - dd35e4c02 a20&DisplayLang=en

Again, choose from the list of available languages, then download and install the software.

Note: SQL Server and Repovtiewer are independent of MainBoss, including language
support. In particular, reporting facilities will be in tlaaguage of your repoviewer, which
may or may not be the same language used by MainBoss. Similarly, diagnostic messapes
generated by SQL Server may or may not be in the same language as MainBoss.

Since Report Viewer is Microsoft software, Thinkageegako responsibility for any problems
you might encounter with tHeeport Viewersoftwarepackag.


http://www.microsoft.com/downloadS/details.aspx?FamilyID=cc96c246-61e5-4d9e-bb5f-416d75a1b9ef&displaylang=en
http://www.microsoft.com/downloadS/details.aspx?FamilyID=cc96c246-61e5-4d9e-bb5f-416d75a1b9ef&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=8489ed13-b831-4855-96f7-dd35e4c02a20&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=8489ed13-b831-4855-96f7-dd35e4c02a20&DisplayLang=en

Installation Locations for MainBoss Software
When setting up MainBoss, itos iIimportant to ¢
where you store thsoftware:

MainBossdatawill be stored on a computer where SQL Server is running. There is only
one copy of the data; this is shared by all users at your site.

MainBosssoftwareshould be installed on every computer where people wish o with
MainBoss. In other words, you may leamany copies of the software.
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The software for MainBoss Advancedemdfoe
peopl e wiogrMaihBods #gomuhat system. However, a number of adirative
operations are more straightforward if MainBassistalled on the server system.

Problems may arise if you store the MainBoss executable program on one computer and try to
run it on another computer. (This is a known problem with the MicrdS&T framework.)
As a result, you mugither:

Install the MainBoss software on every computkerg you intend MainBoss to run; or
Use ClickOnce deployment, as discussed in the next section

ClickOnce Deploymenntroduction

This version of MainBoss suppof@ickOnce Deployment his is a Microsoft technique

which eliminates the need to install]l Mai nBos s
create a web page which ha® links: one that invokes an initial setup prag; and one that

invokes MainBosgself.

When a user runs the setup programi t checks the wuserds comput
user has all necessary prerequisite Microsoft software (including .NET 3.5 and Report

Viewer). If one or more prerequisiteseanissing, the setp prograncan downloadhe

appropriate softare from Microsoft and install it; however, this requires Windows

Administrator privileges, sgour IT department may have to do this step.

When the prerequisites are in place, theupgprayr am i nst al |l s Mai nBoss
computer. Once the software has been installed, thgpgmtogram starts MainBoss
running.

From that point on, users will start MainBasther using the entry in the Windows Start
menu orusing the other link on th@lickOnceweb page: the link that invokes MainBoss
directly.

When you receive a new update of MainBoss, you make the new software available to the
web page



| f the update doesnd6t have any new prer
the updated softwamhen they click the link that invokes MainBoss.

I f the update does have new prerequisit
updat e whemgthey tryédud MainBoss. The user then needs to run the
setup program aga before running MainBoss itself.

With this approach, you dond6t have to manuall
Users just go through the ClickOnce deployment web page, which automatically installs new
software when it becomes available.

Fortechnical reasons, you must still install MainBoss manually on the computer that wil run
the @Requests servite/ou cannot usthe ClickOnceapproachFor more details, see
Installing the @Requests Servime page?0.

Full technical details o€lickOnce Deployment are given @ickOnce Installatioron page
1.

Manual Installation

The sections that follow deal with manual installation, as opposed to ClickOnce Deployment.

Even if you use ClickOnce deployment, you must manually install the MainBoss softwgre on
the computer that will run the @Requests serfigef y o u 6 v é@Réquestsmodalle)yl t h e

Manual InstallationOverview

To install and configure MainBoss, some operations must be done by someone who has
WindowsAdministrationprivileges (typically someone from the IT department). Other
operations mudte dondoy someae with SQL Server Administratigorivileges. Finally,

some operations must be domihin MainBoss by someone withe MainBoss

Administration security role(In someorganizationsthis will be the same persgn

Below we list the recomanded order of operations for installation and initialuiggtas well
as the privileges needed for each step (if any).

1. Install SQL Server first. This should be on a computer that is accessible to all other
computers where you wish to useilWBoss Advanced. We will call this ti&erver
computer [Windows Administration privileggs

2. Install the MainBoss Advanced software on a single computer first. Ideally, this should be
the computer where SQL Server is running; this eliminates any issuesayarise when
accessing SQL Server over your local area netwW@'kndows Administration privileges]

3. Start MainBoss on the computer where you just installed it, and create a maintenance
organization as described@reating a Maintenance Organizatiam page. [SQL



Server Administration privileges; anyone who creates a MainBoss database is
automatically granted the MainBo&dministration securiy role on that database.]

4. If you intend to import data from MainBoss Basic (MainBoss 2.9), follow the instructions
given in the guidéigration from MainBoss Basic to MainBoss Advand¢8@QL Server
Administration privileges]

5. Enter the license keys you weg@en when you licensed MainBoss Advanced. For more
information, seéntering License Keysn pagel0. [MainBossAdministration
security role]

6. If multiple people will be sing MainBoss Advanced, you must add those people to
Mai nBossods tabl e of aulUsdrsorrpegelé MainBessr s, as de
Administration security role]

7. Once you havélainBoss Advanced working correctly on one compudither set up
ClickOnce deployment anstallthe MainBoss softwaren all other computers where
youodol | wi sh WindowsAsiminsaration provikeges]

8. Once the software is installed on a givaamputer, each person who will be using
MainBoss on that computer must start MainBoss and add the MainBoss database to their
personal list of maintenance organizations. For more informatiomsieéing MainBoss
on Other Computersn pagel8. [Any user can add a MainBoss database to his/her list of
known databases. However, a userd6s access t
security roles.]

9. If you have licensed th@RequestsServicemodule, install @Requests as described in
Installing the @Requests Servime page20. [Requires both Windows Administration
privilege andhe MainBossAdministration security role]

The Windows operating system is full of pitfalls, especially if your IT department has sqt up a
customized environment. For help on dealing with difficulties during the installation process,

seeAppendix A: Setting Up SQL Server paget8 andAppendix B: Troubleshootingn pageg
56, especially i f rgse.udl | be using SQL Ekp

Manually installing MainBoss Software

MainBoss Advanced is currently availalole DVD or through download from the MainBoss
web site Even if you have th®VD, we recommend thgbu check the web site to make sure
you get the most ufp-date version of the softwar€o install the software, follow the
instructions given on the download web page.

Once youbve installed the MasofwBressbestarttd war e 0o
through the standard Windows program menu. Typically, however, you should create a
desktop icon that starts the program.



ClickOnce Installation

ClickOnce deploymensia facility created by Microsoft to make it easier for IT departments
to ensure that all users are using theesgarsion of a software package, without forcing IT
personnel to install the software separately on many computers.

ClickOnce is simple to uséut complicatedto set up. It requires an IT department with
a high degree of technical sophisticatiorf-or example, implementing ClickOnce require
the ability to set up a web site containing various special files and a knowledge of how|to
apply a digithsignature to an executable file. If your IT department does not have such
expertise, use manual installation instead (as describddnnal Installationon pageb).

For an introduction to ClickOnce, see

http://msdn.microsoft.com/en - us/vbasic/ms789088.aspx

ClickOnceDeploymenDetails

Setting up ClickOnce deployment follows these steps

1. Install SQL Server first. This should be on a computer that is accessible to all othe
computers where you wish to use MainBoss Advanced. We will call thisettver
computer

2. Create a virtual directory on yothat organi za
MainBossneeddor ClickOnce deploymentVe will call this the MainBoss GikOnce
directory.

3. Copy all the necessary files inlee MainBoss ClickOncdirectory. If you are working
from a MainBoss DVD, these files will be in a folder named ClickOnce on the DVD. If
you are downloading the software from the MainBoss web site, foHewdirections on
the web site.

4. One of the files you just copied is namesup.exe . This file must be modified to refer
to the URL of the MainBoss ClickOnekrectory To do thisppen a command window,
cd to the directoryand execute the command line

setup Turl= URL

whereURL is the URL of the MainBoss ClickOnce directory. For example, if the URL is
http://xyz.com/mainboss/ , you would execute the command

setup 1 url=http://xyz.com/mainboss/

5. Once you have modified thlsetup .exe program to refer to theorrect URL, you must
digitally sign thesetup .exe executable file to give it a trusted digital signature. Your IT
department should know how to do this.



6. In the MainBoss ClickOnce directory, create a web page with two links: one to the
setup.exe program ad another tanainboss.application . Users should click on
thesetup.exe link to initially install the MainBoss software; from then on, they should
click on themainboss.application link whenever they want to start MainBoss.

The files supplied by Thinkag®ntain adefault.htm  file which you can modify to
create the needed web pa@&hen you modify this web paggou should specify the
database server and database name for your MainBoss datAliasea}ively, you can
write your own web page from scratch

When a user rurnsetupexe f or the first time, the program
computer contains all the prerequisites for MainBoss, including:

Windows Installer 3.1
.NET Framework 3.5 SP1
Microsoft Visual Studio 2008 Report Viewer

If one or moe of these is missingetup.exe  attempts to install them. In order for the

installation to worksetup.exe  will need the user name and password of someone with

Windows Administrator privileges. This means that a Windows Administrator may have to go
aroundt o each userds computer to make sure that

Oncesetup.exe has verified that the prerequisites are in place, the program will invoke
MainBoss. This doesotrequire Administrator privileges.

If a user attempts to nuMainBoss through the ClickOnce web page without having the
appropriate prerequisites, Mai nBoss. wil | di s

We recommend that you start up MainBoss on one computer and proceedptthget u
database as explainedmeating a Maintenance Organizatiam paged and in the sections
that follow.

Important: If you have licensed th@Requests Servicenodule, the computer where the
service will be running cannot use ClickOnce deployeart that computer, MainBoss myst
be manually installed.

Caveats about ClickOncelf several people use ClickOnce to run MainBoss on the same
computerthe MainBoss software will be installed once for each such user. For example, if
three people use the same computer at different times and all of them run MainBoss, the
MainBoss software will be installed separately for each person

If you have a largeumber of users, network bandwidth may suffer on the day a new release

of MainBoss comes out. ClickOnce will download the new software for each user who starts
MainBoss; therefore, if you have many users who all start work at 9:00 a.m. on the day after
therelease becomes available, ClickOnce will try to download a copy of the update for each
person who tries to start up MainBoss.



People who invoke MainBoss through ClickOnce will not be able to specify command line
arguments to the MainBoss software. Thaly also not be able to run the MBUTtility program
(discussed later in this guide).

Creating a Maintenance Organization

When you first start MainBoss, the software displays a window that lets you create a new
maintenance organization (database).

Session  Help

Maintenance Organization DataBase Server DataBase Name Start Mode Default

B [ Add Bxdsting Organization IE| [ Clear Start Default ]B B

In order to create a MainBoss database, you must be logged into an account that has SQL
Server Administrator privileges on the SQL Server that will manage the MainBoss database.

Important: Ma i n B asgsagessupport mostly adapts to the personal preferences of pach
individual user, as expressed in the uperods T
generated and stored in the database at the time the database is created. If possiblmdhese ter

are translated into the preferred language of the person who creates the database; forfexample,

if the database creator has set ARegi opal Set
English. Once this happens, the terms are difficultto changg her ef or e, i f 6s i myg
person who creates the database to set| his or
will best suit the needs of the organizatifiote that you can override your existing
ARegi onal S e tCulturein§ s @ option onrthgg MainBess command line. For
more, seeCcommand Line Optionsn page3l.)

Note that changing Regional Settings may also change the cusrgnegb o | (e.g. from
dollars to AAO for pounds). However, Mai nBos s
that all money values are in the same currency. For example, if yoB2nten Uit Césto

field, MainBoss may display the resu%83.00 or£33.00 depending on your Regional

Settings...but internally, MainBoss simply rec88100 . Therefore, it is important that all

MainBoss users use the same currency for all money values.

To create a new maintenance organization database:

1. Dropthe arrow omAdd Existing Organization and clickCreate New Organization
This opens a window like this:




Create and add a maintenance organization to the list
Database Senver | | [eee] f
Database Name | | o4
Organization Narne| |f
! Cancel
2. | nDatAbase Served, speci fy the name of the SQL Serv
a list of all available servers by clickinge A. . . 0 butt on.

I f you cl i ck tDOatebade Servedd, bMiatitnoBno sasf tweirl |A ttempt
what servers are available to you. However, this list may be incomplete; certain firewal

settings and SQL Server configurations cagvpnt servers from appearing in the list, eve

though the servers may be available for use.

3. | nDatAbase Namé, enter the name of the new databa
SQL Server; it must be different from all other databasesated by the server. We
recommend that this name shoalat contain any spaces or special charadtgust letters
and digits(The default database namevisinBoss ; this name is recommended, unless
your organization has multiple MainBoss databases

| f you cl i ck tOatebaseNameqg Mat n®Bm saf twed IA aff t e mp
dat abases already mDaiahasgIdedoby YDhe capeoit]icddo
these names (because the databases already exist), but thg hetpngou see what names

are not already in us@Depending on your permissions, you may not be allowed to see the

list.)

t
$ €

4. | nOrganization Named ,  ¢he mame of youcompany or organizatioff his will be
used to create laocation recod for your organizationy o u @rgafization Named ¢ a n
contain spaces and special characters if you wish.

5. Click OK. MainBoss will proceed to create the database.

Entering License Keys

When you license MainBoss, you will be given tiddicense keys for the softwai®nce

you have installed MainBoss and createteemaintenance organization, MainBoss enters a
special modevhere you caenterthesekeys. You must have a separate set of license keys for
each organization you use; fmore information, contact your dealer or Thinkage Ltd.

License keys have the format

AAAAA AAAAA AAAAA AAAAA AAAAA

-10-



where eacl is a letter or number.

The presence or absence of license keys will change the appearance of many MainBo
windows. For exanlp, if you have not licensed tteventory module, you will not see
functions related to inventory in the control panel and in other parts of MainBoss.

To enter your license keys:

1. In the MainBoss control panel, goAalministration |Licenses

B MainBoss Database Administration

Session  Wiew Actions Help

. View Licenses
Company Information

Application

Diatabase History
Backups

New License Edit elete Brint Befresh Search
) | Print | [ Befresh | [ Search |

User jagardner Organization SampleCrg (SampleCrg on server SCRINIUMYWSGLEXPRESS) Active .

License Key |
Application (D
Application
License Count
Expiry Model
Expiry Date
License ID

Save & New | | Save | | Save&Close | | Close |

Active

-11-



3. | nLicéhseKeypo, enter any of the |icense keys that
in eitherupperorlowerca86 t doesndt mat tpa twhe cthy p hveorus nfu
between groups of characters.

4. When you have typed the key correctly, MainBoss will fill in the rest of the window with
information extracted from the key. I f this
have typed it correctly.

5. ClickSave & Newt o save what youobve just typed in.
and let you type in a new key.

6. Repeat Steps-3 until you have typed in all the keys. CliCkoseor Save & Closeto
return to the previous window. The window will showyalur new keys.

Replacing Keys:In some cases, your database may already have license keys. For example, if
you upgrade your MainBoss license (e.g. to authorize more users), you will be given one or
more license keys to replace your previous keydiithdase, follow these steps:

1. Go toAdministration |Licensesand click on one of the keys you want to replace.

2. ClickEdit. Mai nBoss wil |l opleenseKeywi fnideolwd whreo ws t thle
field.

3. Type the newcekseleyi rftieltdhe n
4. Click Save & Close
5. Repeat this process for each new key.

Users

In order for users to access a MainBoss maintenance organization, their login names must be
recorded in the MainBoss database. When a maintenance organizatiorciediest, the only
user who can access the organization is the person who originally created the database.

Important: In order for someone to be able to use MainBoss from several different
computers, that person must have the same login name and passwach @f the
computers. (This is automatically true if you use domains.)

Scopesin the procedure described below, you record the login names of people authorized to
use MainBoss. During this procéyascopefogthat 61 1 be
personds | ogin name.

If your site usesrusted domainsthe scope should be the trusted domain to which the user
belongs.
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|l f your site doesndét use trusted domains

given login name is a valid account on the computer where SQL Server runs. SQL Server
will then accept access from any other computer in your local network, provatetieh

login name and password on the other computer match the name and password on the
Server computer.

(o
not), we reconScep®dfli eadadi bganke @A bl ank scop

For example, suppose you autholjzeith t o0 use Mai nBoops hhankeave

Then the Server computer must acgsgpith as a login name. SQL &&r will accept
access from any oth@mith  in your local network, provided the passwordjémith
on nonServer computers is the same as the passwojshih  on the Server computer.

Note that t he rJaemskstsmustioe inhaduahl@gons shéasmes; t hey
groups. In MainBoss, login names are associated with records in order to create an audit trail.
This is why MainBoss itseldandulieshouldrecordc cep't
exactly who made a particular change, which mé@aking the individual login name, not

just a group name.

Security Roles:When you create a new user record, it has no associated security roles. This
means that new users have no permission to dhiagyin MainBoss, unless you specifically
assign them roles. You must therefore assign each user at least one security role if you expect
the person to use MainBoss in any way. For more on security roléseseety Rolesn page

16.

Note: Theperson who creates a MainBoss database is automatically given a set of sedurity
roles which grant full access to all MainBoss operations.

SQL Server Authorization: Inorderf6 s omeone to use MainBoss,
must be registered in both the MainBoss database and with SQL Server. Only someone with
SQL Server Administration privileges can register new users with SQL Server.

The easiest scenario for adding newsise MainBoss is if someone with SQL Server
Administration privileges does the work. In this case, MainBoss can automatically register
each new user in the MainBoss database and with SQL Server.

If the person who adds new users to MainBbss e $h1avé SQ Server Administration
privileges, then the process needs two separate steps:

Registering the new users with MainBoss, as describBédmstering New

a |

t

gr

f

Users with MainBosen pagel4d( whi ch can be done by any

registered with MainBoss and SQL Server)

Registering the new users with SQL Server, as describedthorizing Users
In SQL Serveon pages7 (which can only be done by someone with SQL
Server Administration privileges)

In order to deal with these two scenarios, MainBoss has an option/sitinistration |
Users Go to theDefaults for User section.
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If the optionMainBoss manages SOL Securitis checkmarked, anyone adding new

users must have SQL Server Administration privileges

If the option is blank, you must use the tatage approach to adding new users (add the

users in MaiBoss first,

then add them in SQL Server)

(As an alternative twgtage approach, you could create a Windows group naramietoss

in the domain. A SQL Server Administrator could then set up SQL Server permissions so that
anyone in the group could accessMenBoss database. Then, whenever someone new needs
to be authorized to use MainBoss, a Windows administrator simply adds the new person to the

group. Some

I T departments may prefer

individual within SQL Server.)

Registering New Users with MainBoss

To authorize someone to access a particular MainBoss database, follow these steps:

1. In the MainBoss control panel, goAalministration |Users

t he

E MainBoss Database Administratio ;IIL |
|| Session  View Actions Help
SampleCrg . View Users
Company Information
Secunty Roles View | Defaulis for User
Licenses . -
Database History Scope User Description
Backups - -
This account is for the user who .
Details | Security Roles
Scope Name
User Mame jagardner
Contact jagardner
Description This account is for the user who created this organization
Comments -~
| New User | | Edit ]E] | Delete | | Print | | Evaluate Security As | | Refresh | | Search |

User jagardner Organization SampleCrg (SampleCrg on server SCRINIUMMSQALEXPRESS) Active

2. Click New. This opens
database.

a wolow where you can specify other users who can use the

-14-
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»

Details Semn‘[}r Raoles
Scope Mame |

User Name |

Contact |
Description |
Comments

| Save&New | | Save| | Save&Close | | Close |

|l f your site uses trusted dSommi.nsOt heenrtwers et,h
| e aScepdit bl ank.

| nUsétNam&d, type the personébés | ogin name.

5. On thefiContactoline, click the seond dropdown arrow. From the resulting menu, click

New Contact

Fill in contact i nformation for the user wh
click Save & Closeto save the contact information and close the window.

7. Back in the user recordlick Save & New
8. Repeat Steps3f or each person who 0CldseobSaved.€lose g Mai n

to return to the previous window. The window will show the users you have authorized.

Your MainBoss license restricts how mamtries there may be the Userstable
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SQL Server Security: As noted in a previous section, if the optidainBoss manages SOL
Security (in Defaults for User) is checkmarked, the person who adds new users must have
SQL Server Administration privileges on the SQL Server thatages MainBoss. If the
person adding new useatso e $avéthis privilege, you must turn dffainBoss manages
SOL Security( or el s e y o u &hihBosg managasrsQleSeaurdis tyirned |
off, new users must be separately authorized within S€ue8. For more information, see
Authorizing Users in SQL Serven pages?.

In order to add new users within MainBoss, your entry in tagmBlossUserstable must hav
User has Administrator permissionscheckmarked.

11%

Local Users vs. Domain Userdf your site usesdomains i t 6s possi bl e for
name to exist both inside and outside of a dontanexample, suppose you have a domain
namedOurDomain that contains a user namgaith . ltds possible for
computer to have a local login nafamith as well as the domain version (typically written
OurDomain \ jsmith ).

If both versions of smith need to use MainBoss, they must both be in the MainBesss

table. For the domaigmith , SSeop® At o t he abomain) Fanthemen (
domainjsmith , SSeop® fit o t he name of the computer.
c o mp u Coertmol®anel by going toSystem) The nordomainjsmith ~ will only be able to

use SQL Server if the Server machine also has a localmm@injsmith ~ with the same
password, and if the Server computer has been appropriately set up for netwsitlrfibgy.

Also the nordomainjsmith  must have a SQL Login recorded with SQL Server, which
MainBoss may or may not create automatically (depending on various options). If you need to
create a SQL Login by hand, seethorizing Users in SQL Serven pages7.

Security Roles

In order to use MainBoss, users need to be assigned one or more security roles. The available
roles are listed ildministrat ion | Security Roles The comments provided in each role
record indicate what permissions that role provides.

Security roles affect what a user sees: |if
of information, that information will be blanked out or missing entirely from MainBoss
windows. Security roles also affect what a user can do; for example, if a user has permission
to view work ordersWorkOrderView ) but not to close them, thi&ose Work Order button

will be disabled for that user.
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Important: When i nformation is blank because|] you dc
move the cursor to the blank; MainBoss will tell you what security roles will give you
permission to see that information. Similarfya button is disabled, move the cursor to the
button; MainBoss will tell you what security roles will allow you to use that button. Note
however, that in some cases, information will disappear entirely (e.g. sections of records just
wonot b e;irdthisscasé, goy may hot even know that something is missing.

To assign security roles to a user, you usesthmurity Rolessection of a user record
(Administration |User9. In order to decide what roles an individual user should be granted,
you mustconsider what that user is expected to do in his/her job. For example, consider
someone working on a hetfiesk and receiving problem reports from clients outside the
maintenance department. What does that person need to do?

He or she will need to createork requests describing problems; that requReguest
permission.

Help-desk personnel also need a small amount of information on work orders (so that they
can tell a client, AYour work has been sche
WorkOrderSummar y security role.

TheUnitSummary role might also be useful. It gives halpsk personnel enough
information about units to make sure they understand which unit the client is talking
about.

Other roles may also be appropriate, depending on whatleslppesonnel are expected to
do, and on your organizationdés policies.

The Configuration Guideoffers suggestions on which security roles are appropriate for
various duties within a maintenance organization.

Related Security RolesSecurity roles tend to conie related groupings; for example,
WorkOrder , WorkOrderView , WorkOrderFulfillment andWorkOrderSummary are all
roles related to work orders.

In such a grouping, some roles automatically include others. For example:
WorkOrder automatically includes all hother roles in the grouping.
WorkOrderView automatically includegvorkOrderSummary .

For this reason, t her eO0WorkOrder gndWorkQrderMiew gi Vi nNng S
(for example), becaus&orkOrder automatically includes all the permissions of
WorkOrderView .

In general, &iew role automatically includes the relatedmmary role and a role with a
simple name automatically includes roles of the same name with extra words (e.g.
PurchaseOrder automatically includeBurchaseOrderView , PurchaseOrderSummar vy,
andPurchaseOrderReceive ).
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Testing Security Roles

It can be difficult to figure out the effects of various security roles, especially when a user has

several different roles combined. To test what a particular usencdnac an6t do, you
theEvaluate Security Asbutton inAdministration | Users (You must have the

Administration security role to usgvaluate Security As)

If you select a user in tHéserstable, then clickEvaluate Security As your MainBoss

session changes to seem agifiare the selected user. If certain types of data are invisible to

that wuser, theydll become invisible to you to
disabled fo you too. In fact, if you perform any operations (e.g. creating a work order),

MainBoss will behave as if the operations were performed by the user whose permissions
youbre testing.

In this way,Evaluate Security Aslets you see all the consequencesofaer 6 s security
c

Once youdbve examined what the user can and 3
roles by going to th&essiormenu and clickingreset to user YOURNAME security

Roles forAdministemg MainBass

If you areadministeringviainBoss, you shoulbave theAdministration security role. You

are automatically granted this role (and ot he
database.

The Administration role gives you permission to assign seguibles to any user,

including yourself.

Installing MainBoss on Other Computers

Once you have set up MainBoss on one computer, and are sure that it is working correctly
with SQL Server, you can set up MainBoss on other computers (if ytjL. wis

A MainBoss license dictates the number of people mhy be authorized to use MainBosg.
More specifically, it dictates the number of users who may be enteredlis¢hetable
(Administration |Usersg.

To install MainBossnanuallyon any computerpllow the steps given iivianually Installing
MainBoss Softwaren pages.  On c e y 0 ueach persahavhoewill sse MainBoss on
that computer must set ugis or her options for connecting with the MainBoss dataddse.
alternative is to use ClickOnce deployment, as describ€tldkOnce Deployment
Introductionon paged.
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Important: MainBoss options are set up for each individual user. This means that eaclj user

must login and set up a connection to the MainBoss database. The process is easy, bt the

Mai nBoss Admini strat or DatabsaseSetvesol |a Detbade y| ot her
Named needed for the connection. Alternagtively
administrator takes over to set up the database connection.

To set up MainBoss so that it can access an existing maintenance organization:
1. A MainBoss user should login to the computer under his/her usual login name.

2. Start MainBoss on the new machine. It will display a window asking you to specify the
maintenance organization:

ST S e

Session Help

Maintenance Organization DataBase Server DataBaze MName Start Mode

B [ Add Existing Organization ]B [ Clear Start Default || =]

3. Click Add Existing Organization. This opens a window like this:

E Add Existing Crganization EE '
- Add an exasting maintenance organization to the list
Database Server | | G 4
Database Name | | e
Organization Name | |§
Cancel

4. SetfiDatabase Served a Dathbafe Nameto the same valuespecified when the
databasevas createdl seeCreating a Maintenance Organizatiam page. The easiest

way to set these fields is to click the 0f.
lists of appropriate values. However, under some conditions (related to firewall settings),

the fA.. .0 | ists may n thatcase)yowpnusttypelnehe vamdsu e s vy
by hand.

5. If you specifyfiDatabase Naméu s i ng t h e MdinBass will filbirut t o n
fiOrganization Named with the company name specified in the database (from
Administration | Company Information). If you wish, youc a n ¢ I©O&angagion ii
Named t o vy mivatenamenor the organizatiothis will not affect any other users.
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( You mi ght Orgahizatiog dam&édh e fi you have a number of
must keep track of, and you want to make sure their samedistinctive.)

6. Click OK. MainBoss will add the database name to the list, as in

Session  Help

Maintenance Organization DataBase Server DataBase Name Start Mode Default

’ Open Organization ]B [ Add Bxasting Organization ]E| [ Set Start Default ]B ’ Set Start Mode to MainBoss ]E| [ Remove from Iist] ’ Upgrade ]

7. Click Open Organization.

Once you have set up this computer to access
do it again.

Installing the @Requests Service

This section only applies if you have licensed@RequestsServicemodule.

In order to use @Requests, you must activate a Windows service. Thie seatches for
incoming email sent to the address associated with @Requests; the service also sends out
acknowledgement messages when appropriate.

The @Requests service can only be activated o
install it on moreghan one computeX¥.ou needVindows Administrator privileges to install

and configureghe @Requests servicéou will find it easier to access the @Requests event

log (i.e. diagnostic messages) if you are logged in to the computer thb@d&equests

seniceis actually running.

Accessing the @Requests event log from a different computer is possible, but there afe some
preconditions. For more, séée @Requests Event Log page?s.

If you turn off the computer where the @Requests service is running, incoming messages will
stop being processed. When you turn the computer back on, @Requests will restart; at that
point, it should begin processing the backlog ofsages that built up while the computer

was turned off.

Wherever you install the @Requests service, MainBoss shoutcibeally installed on the
same computer before you try activating the @Requests sdfwioe. start MainBoss with
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ClickOnce deployment, you will notbe ableto install, configure or manage the
@Requests service.

The @Requests service can only be installed by someone with administrator privileges. This
means that the person instal |[Admngrat@@R e quest s mL

group.
To install the @Requests service for a particular maintenance organization, you must go to
Administration | @Requestsand clickManage. (Since this starts a privileged piece of

software Windows Vistaand Server 200@&ill ask for permission to proceed.) MainBoss
opens a window that lets you proceed with the installation process.&liek .

What Name Do You Specify for Running the ServiceWhen you clickinstall, MainBoss
will ask youto specify a username and password. The @Requests service will run as if it was
a program invoked by this user. The following considerations apply:

Ideally, you should create a new login name for running the @Requests service, and you
shouldonly use ths name for running @Requests. This makes it easier to track what
@Requests is doing and to separate @Requests activities from everything else on the
computer.

Ideally, the login name associated with @Requests simatitthve anyspecialprivileges
in paricular, it shouldnot be an administrator account The @Requests ser vi

need privileges, and ités best not to give
Since you must install @Requests from an account with administrator privileges, th
means that your login name will béferentf r om t he one youdre | ogge

install @Requests

Note, however, that the login narfte the @Requests servioeust haved.og on as a
servicepermission (as discussed below).

The login name shouldener have its password expire.

The login name should be entered in the MainBoss users fabit@r{istration | Userg
beforeyou try to install @Requests, and you should make sure that someone logged in
under that name can actually use MainBoss. (For examyake sure you can create a
work order or a request.)

When you enter the name during the installation of @Requests:

If the login name is part of a domajygu must specify the domain name as
part of the username e.g.OURDOMAMNsmith

If the login name is not part of a domain, you must specify the machine name,
as inLOCALHOSVjsmith . (To get the name of the computer, rightk

Computer or My Computer in the Windows Start menu, then click

Properties. The resulting window includesthem@ ut er 6 s name. )
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The @Requests service will wuse the fARepional
This means, for example, that diagnostic messages will be issued in the language ass¢ciated

with that user name (if MainBoss supisothat language).

The loginname used for running the servibel st have fAservice | ogino a
systembs security policies. To give a usernan
1. In the Windows Control Panel, cligkdministrative Tools.
2. If this computer controldomain security, you will see an entry fdomain Security
Policy; click that. Otherwise, clickocal Security Policy. Either way, Window®pens a
window where you can set the policies.
3. Inthe lefthand section of the window, expahdcal Policies and clck User Rights
Assignment
4. In the righthand section of the window, doukgéck Log on as a service
5. In the resulting window, clickkdd User or Group.
6. Enter the username you intend to use, then €ikk

Note: Domain security policies can be set up tospré changes in local security policies.
This means that you may not be permitted to change your local policies; if so, talk to the
person who administers domain policies in order to resolve the situation.

Password changeslf youeverchage t he password associated

you must change the information associated with the service so that it uses the new password.
To do so, the easiest approach is to use MainBoss to stop the @Requests service, uninstall it,

and therinstall it again with the same login name and the new password. You can also change
the password in the properties associated with the service in the Computer Management
window.

Configuring @Requests

Once you have installed @Requests, you configure it by goiadrtonistration |
@Requestand clickingManage. (On Vistaand Server 2008 y ou 6 | | be warned
starts a privileged program, and will be asked for permission to contMaamBoss then
opens a window showing the current status of @Requests.

In order to configure @Requests, the service must be stopped. This will be true the firgt time

you configure @Requests. If you want to change the configuration later on, you ilust G

Stop Service(on theStart Servicedrop-down button) before you can proceed to reconfigpre.

The process for configuring @Requests will be described shortly. During this process, you
must specify a mailbox where people can send problem reports. Yoalswspecify how
@Requests can send and receive messages from that mailbox.

-22-

Wi

t

1



Messages are sent using a technique called SMTP.

Messages are received (read) using one of two techniques: POP3 or IMAP4. We
recommend that you use POP3 unless yite has a reason for preferring IMAP4 (since
POP3 is more efficierit or Ma i n B o shamdidAPg.ur poses

There are several versions of both POP3 and IMAP4. We do not recommend plain POP3

or IMAP4; these techniques transmit passwords in unencrypted feaking them

insecure. POP3S and IMAPA4S are secure enhancements of POP3 and IMAP4 that use
encryption. TLS (Transport Level Security) offers a different approach to POP3 and
IMAP4, also using encryption to obtain secure communications.

Which version shald you use? It depends on youmail software. Different-enail
packages accept different techniques. I
recommend trial and error in this order: TLS within POP3; POP3S; TLS within IMAP4;
IMAP4S; POP3; IMAP4As noted previously, POP3 and IMAP4 are not recommehded
only use them if your-enail software is too old to accept any of the secure techniques.

For more information on SMTP, POP3 and IMAP, see the documentation for-ymait e
software.

To configure @Reguests, clickedit. MainBoss opens a window that contains the following:

Incoming mail server. The name of the computer that receives your incoming mail. For
example, if youbre running Microsoft
Exchange servemhis machine must allow mail access through POP3 or IMAP4.

Incoming mail server type Choose one of the options listed.

Incoming mail server port: The port used by the mail server. When you select an option
u n d Elnecomiiig mail server typed , Ma i n Baicly setsihe pornto the
standard default:

For POP3 and TLS within POP3: 110
For POP3S: 995

For IMAP4 and TLS within IMAP4: 143
For IMAP4S: 993

f

Excha

Note: Getting the port numbers wrong is the most common source of errors when conflguring

@Requests.

Usemame The name of the-mail account to which requests will be sent. For example, if
users send mail workreqgs@yourcompany.com , theUsernamewould be
workregs .

Password The password (if any) for the specifigdername
Mailbox (IMAP4 only): Thenameof he mai | box, i f youdre
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Outgoing SMTP mailserver The name of the computer

have to be.
Outgoing SMTP port: The portused by the SMTP mail server. This is usually @ért

t hat
outgoing mail . Nor rmadminymail gefverdos, ibsutt he sdaonees

Wakeup interval: Dictates how often @Requests will check for new incoming messages

and outgoing acknowledgements. By default, ths38 (every 30 minutes).

Automatically create new reqguestorslf this is checkmarked, @Requests will
automatically create new entries in tRequestorstable Coding Definitions |

Requesty Requestord whenever an-enail message is received from someone who

isnét currently on the |ist.

Remember that yowainBoss Request license may place limits on the total number of
requestors allowed in theequestorstable.

Return E-mail address The return email address to be placed on the acknowledgements

(i.e. the address that will be used if the recipient wimtsply). This should behe

e-mail address of a person in the maintenance department who can personally handle

responses from clients.

Important: ThefiReturn E-mail addres® s hnotibé tlik same as the mailbox to whick
usersmailrequéess . I f it i s, youol | r unreplysetup, such

oubl

e

as AHIi, 1 6ve gone on vac-mhi bnoaklvdawohappbkbaesanr

@Requests sends an acknowledgement to the user, theplyteeplies to the @Regsts
mailbox; @Requests thinks this is a new request, so sends an acknowledgement to thg

requestor ; t heplyseedganettst reply © ©@Requests) @Requests senfls

another acknowledgement; and so on, until someone runs out of disk spasayTbevoid
t his IiReturhBmad &ddres® t o refer to a human bjfe
dealing with auteeplies).

Title: The title to be used when creating acknowledgements.

i ng

(v

Subjectlineprefixx: The start of t he irecTkerdefauli®@ieg e ment 6.

so that if a requestor sends amail with the subject
Tap is dripping
@Requests sends back an acknowledgement with the subject
@Re: Tap is dripping
Introduction : Text that will be used as the first line of all acknowledgdsien

For information on testing whether POP3 and/or IMAP4 are enabled on your system, see

Testing POP3/IMAP4 Permissions for @Requestpager 2.

Once you have configured the @Requestgis®, you should start it as described in the nfxt

section.
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Starting and Stopping the @Requests Service

The window for managing @Requests (obtained by goirdgitoinistration | @Requests
and then clickindlanage) also contains buttons that will startstop the @Requests service.
To start the service, clicRtart Service

If you are logged in to the computer where @Requests is instatked Service (and
Stop Servicg will work if you have Windows Administrator privileges (which must
already be the sa&, if you can successfully clitkanage).

If you are logged in to a different computBiart ServiceandStop Serviceonly work if
the following are true:

You have Windows Administrator privileges on the computer where the
@Requests service is installed.

The computer where @Requests is installed haslidging turned on. (For
how to turn on filesharing, se&ile-Sharingon pages7.)

Uninstalling @Requests

You may wish to uninstallth@Re quests service (e.g. to chang:¢
running). In order to do the uninstall, you must be logged in on the computer where the
service is running, on an account with administration privileges.

Go toAdministration | @Requestsand cick Manage
In the resulting window, stop the service by clickiigp Service
Click Uninstall.

The @Requests Event Log

The @Requests event log lists any diagnostic messages that the @Requests service has
received. If @Requésis behaving the way you expect, checking the event log may help you
determine whatodos going on.

The easiest way to see the event log is to log in to the computer where the @Requests service
is running. Start MainBosgsdministration | @Requestawill list the log messages.

Depending on your Windows configuration, you may need Windows Administrator privjeges
to see the event | o0og. |l f you need priv|leges
an error message sayi optotsdedtheloggou dondt | have p

Messages are only put into the event log when the @Requests service has some kind of
problem. Therefore if you are having difficulties with @Requests, check the event log to see if
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the messages hel p det ergntnmmgbewsefa todse Gagpgldtmg o n.
search for explanations of the messages.)

Donét conf us e Atnrestraton ¢ @Requkstd &§-mavliRéghests ThekE-
mail Requeststable shows incoming-mail messages that were turned into requests. Thgse
can be read from any computer.

You can get rid of event messages by clickigar Eventsin the @Requests management
window (obtained by clickindylanagein Administration | @Request}. To clear event
messages, you need the same privileges as the onabegttarting and Stopping the
@Requests Servioa page2s.

Seeing the Event Log from a Different ComputerAs noted above, the easiest way to see
the event log is to be logged into the computer where the @Requests service is running.
However, you can see the event log from a different computer provided the following are true:

You must have Windows Administrator privileges on the computer where @Bisqgs
running. (You daotneed Windows Administrator privileges on the computer where
youbre |l ogged in.)

The computer where @Requests is installed must have file sharing turned on. For
instructions on how to turn on figharing for a computer, séde-Sharingon pages7.

TheRemote Registryservice must be running on the computer where @Requests is
installed.(On some systems, this service isturnedon by defay i n ot her s, it

To turn on theRemote Registrys er vi ce 1 f it i sndét already runi

1. Login to an accounwith Windows Administration privileges on the computer where the
@Requests service is installed.

2. Click on the WindowsStart button.

3. Rightclick My Computer (Windows XP and Server 2003) Gomputer (Vistaand
Server 2008

In the resulting menu, clidklanage
In the lefthand panel of the resulting window, exp&@etvices and Applicatioms.
Click Services

In the righthand panel, find the entry f&emote Registry

© N o 0 &

If the Remote Registrys er vi ce has a status of fAStartedo
AAut omatico, itds already set up correctly.

9. Otherwise, rightlick onthe entry foRemote Registry Click Properties.
10.In the resulting window, s&tartup type to Automatic.
11.Click OK.
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12.Right-click onRemote Registryagain.
13.Click Start.

Note:Once youbve done the above, oRemotshoul d che
Administration to make sure thats use is restricted tour local network, not the whole
Internet.

If all the conditions for displaying the event log are not rdministration | @Requests
displays an error message.

If you are logged intohie computer where the @Requests service is installed, the event log is
automatically updated whenever an event occurs. If you are logged into a different computer,
the event log is only updated when you click fdedresh button.

WindowsAdministrator Privieges
Normally, you do not neefldministrator privileges to run MainBoss. However, you do need
such privileges in the following cases:

When you manually install MainBoss on a computer

When you clickManagein Administration | @Requests

In order to look at the event logsAaiministration |@Request{ i f you dondt hav
privileges, the Event Log list will have an error message rather than log messages)

The first time you use ClickOnce deployment on a paldr computer, you may need
Admini strator privileges i f the computer does
Report Viewerd the privileges are needed to install the prerequisites.

Transferring a Database to a New Computer

When you install the @Requests service on a computer, MainBoss stores various
configuration information in the database. Amongst other things, this information tells
MainBoss that the service is installed.

Now supposegouwart to move your MainBoss databaseatdlifferentcomputer or you move
your SQL Server to a different computieteally, youshoulddo this byfollowing these steps:

1. Have all users on all computers exit the MainBoss program.

2. On the originakervercomputer login to an account witiWindowsAdministrator
privileges and start MainBoss.

3. Uninstall the @Requests servigeasdescribed irJninstalling @Requestsn page2s.

4. Backup the database usiAgiministration | Backups(as described iBackups within
MainBosson page34).
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5. Exit MainBoss.
6. Copy the backup file to the new server computer.

7. UseCreate New Organization from Backupto create a newWlainBossdatabasé&om
the backup filgas described iRestoring a Backupvithin MainBosson page36).

8. Install the @Requests service on the new server computer (as descritedlimg the
@Requests Serviom page20).

This is therecommendedpproach for transfringa database to a new senarwhen you
transfer SQL Server to a different computersomecases, however, you may teing the
transferbecause the olgervercomputer is unusable (e.g. due to hardware failure). In this

case, Yyou doetduninstalbthe @Requesthsaemicefirstand youol | be w
from an old backupTheold backupdatabaseontains records statinyat the service is still
installed, even though the ser viocerredithis n 0t b e e

situation, follow these steps:
1. Make a copy of the most recent backup of your database from the old server computer.

2. UseCreate New Organization from Backupto create a new MainBoss databasen
the backup fildas described iRestoring a Backupithin MainBosson page36).

3. Using an account with Windows Administrator privileges, start up MainBoss and open the
organization associated with the transfdrdatabase.

In Administration | @Requestsclick theManage button.

In the subsequent window, drop the arrow associated witimgked| button and click
Clear Service Association

Clear Service Associatiortells MainBoss talelete@Requests configurationformation
stored in the database. Tkl allow you to start from scratch, installing the @Requests
service on the new computer and configuring it appropriate.

Clear Service Associatioralso attempts to use delete  to deletethe @Requests

servicd the service whose name was just cleared from the datdbadelete is a

privileged command that deletes a servioe more informabn, see your Windows
documentabn.) Thissc delete  operationshould beunnecessagy you should only be
usingClear Service Associatiorwhen the computer that was running the service is no longer
in operationHowever, deleting the service is intended to avoid losing incoming requests if
you click Clear Service Associatioraccidentally.

Important: When transferring the @Regsts service from one computer to another, uninstall

the service on the old computer first, or else make sure that the old computer is permanently
taken out of service. If the old computer is running the @Requests service at the same time as
thenewcompetr , t he ol d c o-mgladrequestsirom the dasignateda | 0 e
mailbox but will do nothing to process those requésts. ot her words, youol |l
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Clear Service Associations only intended for the circumstances describbdve Do not e
it in other circumstances.

If the computer that was running the old @Requests service ever comes back into operation,

you may need to delete the old service usindelete . If you do not, the old service will

start up every time Windows does. Howevewill then check the MainBoss database and

see that the database is no longer configured to use the old service. The old service will then

issue an error messagedané r mi nate itself. Therefore, the o
MainBoss operationgut you should still get rid of it withc delete

The @Requests Service and MainBoss Upgrades

Before installing a new update of MainBoss, we strongly recommend thasgahe old

version of the software wtopand uninstall the @Requests service before you install the new
softwarelf you faltodosof he ol d service wonodthewotwlr k wi t h t
service wi | fof-dateand termigate itselt withsan errortmessagthis case,

yo u @dve to use the new software to stop and uninstall the old service, then install a new

service that will work with the new software.

Using Multiple Maintenance Organizations

Some maintenance departments maydeto license multiple maintenance organization
databases. For example, a property management company that services multiple independent
properties may choose to have a separate database for each property.

If you have multiple databases, each must havesiown separate set of license keys. Yo
may not use the same license keys for multiple databases.

t—

1. You create each new database following the same procedures desctibeating a
Maintenance Organizatioon page9.

2. You then record the dat abnéesng Bicensd Kegsepagee keys
10.

3. You authorize appropriate users (as describeddgarson pagel?).

4. On every computer where someone will wish to access a particular database, you follow
the steps innstalling MainBoss on Other Computers pagel8 so that the databases are
known on each appropriate computer.

5. If you are using @Requests, each separate database neigsiavn email address for
receiving mailedn requests. You must also install a separate @Requests service for each
database where @Requests will be used. For more informatidnsssdéng the
@Requests Servioa page20.
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You will end up with a list of maintenance organizations you may access. One organization is
designated as the default; whenever you start MainBoss on a particular computer, that
computer will sta with its default organization. To switch to another maintenance

organi zati on, Segsmmeno aniselednBrges \ahtenance

Organization. MainBoss will display a list of available organizations.

To switch to another maintenance organizéon:

1. Go t o MaSessiBmens andselecthange Maintenance Organization
MainBoss will display a list of available organizations:

E Select MainBoss Crganization

Session  Help

Mairtenance Organization DataBase Server DataBase Name Start Mode | Default |
ME Sample GEHIRN MainBossSampleDatabase MainBoss
MNDBE28Reguests scriniumiMAINBO SS NewDatabaselug2? MainBoss Regquests
MewDatabaselug?8 scrinium MAINBOSS NewDatabasehug?d MainBoss
ample UserExample

Open Organization |v| Add Existing Organization |v| Set Start Default |v| Set Start Mode to MainBoss |v| Remaove from list | Upgrade | Exit

2. Select the organization you want, then clighen Organization. MainBoss will open the
organization and you can bagwvorking with it.

If you wish to change the default, select the desired database in the above window and click
Set Start Default This designates the chosen database as the default. From this point on,
MainBoss on this computer will start with the s#éel default. (Note that each user on each
computer can have a different default.)

Start Modes

MainBoss can start in a number of different modes:

MainBoss Full MainBoss mode with all available modules operatioviaur license
limits themaximum number afiames that may be entered in theerstable

MainBoss ReqguestsRequestonly mode. The control panel will only display entries
relevant to dealing with griests. You can always open MainBoss in this mode,
provided you have BlainBoss Requestdicense key and you have been granted
permissions to access the database.

Administration : Only allows access toédministration part of the control panel. You
can always start MainBoss in this mode, even if you currently have no valid license
keys. In fact, when you create a blank organization nyoststart MainBoss in this
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mode in order to enter your licensegey Once youbdbve done so,

MainBoss again in its normal mode.

Administration functions can only be used if you hate Administrator security role

View SessionsOnly shows who else is using MainBoss.

You can specify a start mode in t8elect MainBoss Organizatiorwindow. You can set a
default mode for any organization by using $w Start Modedrop-down button or by
choosing a mode from thigépen Organizationdrop-down button.

As an example of the use of stapg modes, your helgdesk personnel might set their starting
mode so that they always access the database in requstsode unless they manually
open it in some other mode.

If you sometimes want to operdatabase in full mode and sometimes in reqe@sdismode,

you can give the same database multiple organization names. For example, suppose your
dat ab as ®atdBassNaméMgMaifiBoss . You could usé\dd Existing

Organization to create two different ligs in the organization list:

One | i ne miOghnizatibnaanesd MyMeai@Boss - Full , with a start mode of
MainBoss.
A second | i n erganizgtibntNanme@MyMainBods eRedliests , with a

start mode oMainBoss Requests

If you click Open Organization on MyMainBoss - Full , MainBoss opens in fuMainBoss
mode. If you clickOpen Organization on MyMainBoss - Requests , MainBoss opens in
requestsonly mode.

You can also use command line options to specify start mode and maintenance organization
you wishto access. This makes it easy to create shortcuts and desktop icons that each open a

different organization or open the same organization in different modes. For more on
command line options, see the next section.

Command Line Options

If you will frequently access different maintenance organization, you might want to create a

set of desktop icons, each of which starts up MainBoss with a different organization. To create

such icons, you need to use MainBoss command line opilitvese options are described in
full detail in the online help, but this guide offers a quick overview.

You cannot specify command | ine optiong
need to use command line options on a particular computemarsgal installation on that
computer.
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When MainBoss starts, it usually opens your default database. To tell it to open a different
database, use the command line:

mainboss /on:  organizationname

For example,

mainboss /on:OurOrganization

opens the databa that has the organization nameOrganization

Start Modes: The command line also lets you specify a particaladein which you want

Mai nBoss to operate. For exampl e, dythisuetscan st a
the user view and entezquests, but nothing else. Halpsk personnel might run MainBoss

in this mode so they can record problem reports but not use other MainBoss features.

To start in requests mode, use the command line
mainboss /mode:requests
You can also add options spigaig an organization name, as shown previously.

Culture Information : The/Culturelnfo option | ets you specify Win
setting to be used when you exed@nBoss. Acultureis a collection of information about

language and other locatased information, e.g. what monetary symbols are used in a

particular place.

By default, MainBoss takes its culture information from your Windows Reg®eisihgs; it
then attempts to operate in the language given by those settings (e.g. MainBoss attempts to run

in French if thatodés what your /Cotedinfoi ngs di ct at
argument on the command line, the argument overridesapeial Settings. This is
particularly wuseful if youdre creating a batc
work in a specific | anguage, no matter what t
The argument ofCultureinfo ist he official Windows ACul turel
desired culture. For example, i f you want gen
[Culturelnfo:es -ES for U. S. E/@Quguteinfsem , yUS Béedgouru s e

Wi ndows documentati on 6tingidentdierzsogni zed ACul t ur €
Options on the MainBoss command line are not affecte@ldturelnfo . For example,

the option'Mode:Requests doesnotc hange i f you switch to a | an

translated to a different word.

Note: If you change the culture information witbulturelnfo , MainBoss makes the

changeafterthe command line arguments have been parsed. This means that if your cgmmand

l ine has syntax errors, you may rellamguage; { or mes
not in the language specified Iulturelnfo

Using Command Line Options:The easiest way to use command line options is to create a
desktop icorthat specifies the options. You can do this by following these steps:
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