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Introduction
MainBoss Advanced Installation and Administration Guide

This guide explains the procesfisinstalling MainBoss Advanced he first chapter gives a
quick guide that should be sufficient for many users. Later chapters give mole fdetiiose
with advanced needs.

This guide is aimed at providing a reasonable path to getting MainBoss up and running. The
procedures and settings we describe are not the only possibilities; some sites may have good
reason to take different approacheg(in setting up permissions over your local area
net wor k) . However, if you dono6t foll owjour s
Support for help, we will probably recommend that you change your configuration to mptch
what is described in thiguide.
Software and Hardware Requirements
Operating System:MainBoss Advanced will run on any of the following operating systems:
[0 Windows XP Po or better (with Service Pa&or later):
[0 XP Pro should provide satisfactory performance with one or twol&imeous
users, provided that both users arenot

[0 Windows Server 200@vith Service Pack 2r late); or

[0 Windows Vista Businessr better(with Service Pack r later), or
1 Windows Server 2008 or latesr

(1 Windows 7 Pro or better.

Both 32bit or 64bit versions of these systems are acceptable.

Windows 7 Home

We do not recommend Windows XP Home, Windows Vista Home, Windows Vista Baslic

.NET Framework and Report Viewer. Every computewhere MainBoss will run must have

the .NET frameworlnstalled (version 3. SP1or later).If you attempt to install MainBoss on

a computer which doesndédt have an appropriate
t

willautomati@a | | y attempt to downl oad and instald/l

web site.

Every computer that runs MainBoss will also need Microsoft Visual Studio 2008 Report
Viewer. For information on downloading thesftware from Microsoft, se@icrosoft Report
Vieweron pages in this guide.

Hardware: We recommend that any computer running MainBoss Advasitedld have:

u

h



1 Windows XP and Windows Server 2003: at least a 3 GHz P4 processor with 1 GB of
RAM

1 Windows Vista Windows Server 20Q&nd Windows 7at least dual 2.5 GHz processors
with 2 GB of RAM

In both cases, get the fastest RAM ava#a

Since MainBoss requires SQL Server, you should also check the hardware requireme lts of the
SQL Server package you intend to use. SQL Server will run on a single computer; if yqu also

intend to use this computer to run MainBoss, theaomme r 6 s har dwar e nd ope
should satisfy the requirements of both SQL Server and MainBoss. Every other computer

where you intend to run MainBoss has t sati s
requirements, but doe®$mwsdt have to satipfy SQL

If you intend to run MainBoss on multiple computers, we strongly recommend that
MainBoss users should belong to a domaim domain lets MainBoss users sign on with the
same login name and password on different computers. You canakatein with

Microsoft Server software, or with a Linuetwork running Samba

Small Business Servert f youdre not currently wusing a don

getting one, we recommend Windows SmalBusi ness Server. I f youdl
people using MainBoss simultaneously, you can use the basic version of Small Business
Server. I f youodl |l have more people using Main

Business ServdPremium which ircludes SQL Serve2008as part of the package.

Microsoft SQL Server

Mai nBoss Advanced uses d2008tooeadoahdtwiteall8aal Ser ver
SQL Server must be installed at your siefore you can begin using MainBoss Advanced.
Specifically, you must have:

1 SQL Server 2005 SP2 (Version 9.00.3042.00 or greater)
[J SQL Server 2008P1
Mai nBoss doesndét work with earlier versions ¢

| f vy mstafled BlainBoss, you can determine what version of SQL Server you have by
going toHelp - About in the MainBoss menus.

While thisInstallation and Administration Guidaffers suggestions of how to work with SQL
Server, SQL Server is a Microsoft prodaad Thinkage has no control over its behavior. |f
you have any difficulties with SQL Server, contact Microsoft, not MainBoss support.

SQL Server 200and 2008 aractuallyfamiliesof compatible software products, with
different members ahe family designed for different work loads. If you have a small



organization, you can use SQL Expreséree version of SQL Server available from
Microsoft. For more information, sé&)L Express Considerations pages2.

SQL Express will likely be adequate if you intend to run the SQL Server on Windows XP
Windows XP Pro (which supports fewer than five simultaneous users). The same applfes to
Windows Msta. If you will have more than five simultaneous users, you should run SQ
Server on Windows Server 2008 Server 200&nd buy a version of SQL Server whose size

is appropriate to your needs.

If you intend to have multiple people using ilBoss, or you intend to access MainBoss from
multiple machines, you should install SQL Server Management Studio and the configuration
tools at the same time that you install SQL Server. This is discussed in the Appendix.

Microsoft Reporviewer

Mai nBoss prepares r ep &ewesWhersyouwirgstallNiainBoss,dhef t 6 s F
installation procedure automatically installs an Englésiguage version d@ghe softwareYou
can replacehis with versions in other languag@ggoing to

http://lwww.microsoft.com/downloadS/details.aspx?FamilylD=cc96c246 -
61e5 - 4d9e - bb5f - 416d75al1b9ef&displaylang=en

Choose from the list of available languages, then dowrdaddnstalithe softwareFor non
English support, you must also download the .NET 3.5 SP1 Language Pack from

http://www.microsoft.com/downloads/details.aspx?FamilylD=8489ed13 -
b831 - 4855 - 96f7 - dd35e4c02a20&DisplayLang=en

Again, choose from the list of available languages, then download aalll tinstsoftware.

Note: SQL Server and Repovtiewer are independent of MainBoss, including language
support. In particular, reporting facilities will be in the language of your repwter, which
may or may not be the same language used by MainBossai$j, diagnostic messages
generated by SQL Server may or may not be in the same language as MainBoss.

Since Report Viewer is Microsoft software, Thinkage takes no responsibility for any problems
you might encounter with thHieeport Viewersoftwarepackae.

Installation Locations for MainBoss Software

When setting up MainBoss, itodés important to ¢
where you store the software:

[J MainBossdatawill be stored on a computer where SQL Server is ngnthere is only
one copy of the data; this is shared by all users at your site.


http://www.microsoft.com/downloadS/details.aspx?FamilyID=cc96c246-61e5-4d9e-bb5f-416d75a1b9ef&displaylang=en
http://www.microsoft.com/downloadS/details.aspx?FamilyID=cc96c246-61e5-4d9e-bb5f-416d75a1b9ef&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=8489ed13-b831-4855-96f7-dd35e4c02a20&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=8489ed13-b831-4855-96f7-dd35e4c02a20&DisplayLang=en

1 MainBosssoftwareshould be installed on every computer where people wish to work with
MainBoss. In other words, you may leamany copies of the software.

Thesof t ware for MainBoss Advanced denmeifsn¢t have
peopl e wogrMaihBods #omuhat system. However, a number of administrative
operations are more straightforward if MainBassistalled on the server system.

Problems may arise if you store the MainBoss executable program on one computer and try to
run it on another computer. (This is a known problem with the Microsoft .NET framework.)
As a result, you mustither:

[ Install the MainBoss software on every computeere you intend MainBoss to run; or
(1 Use ClickOnce deployment, as discussed in the next section

ClickOnce Deploymerihtroduction

This version of MainBoss suppo@ickOnce Deployment his is a Microsoft technique

whichelmi nates the need to install Mai nBoss upda
create a web page which Ha links: one that invokes an initial setup program, and one that

invokes MainBosg#self.

[0 When a user runs the setup progrétrshecksthe ssr 6 s computer to make
user has all necessary prerequisite Microsoft software (including .NET 3.5 and Report
Viewer). If one or more prerequisites are missing, theiggirograncan downloadhe
appropriate softare from Microsoft and install; however, this requires Windows
Administrator privileges, sgour IT department may have to do this step.

[0 When the prerequisites are in place, theuspt pr ogram i nstalls MainBa
computer. Once the software has been installed, thgpggbgram starts MainBoss
running.

0 From that point on, users will start MainBasther using the entry in the Windows Start
menu orusing the other link on th@lickOnceweb page: the link that invokes MainBoss
directly.

[0 When you receive a new update chiMBoss, you make the new software available to the
web page

g 1f the update doesn6t have any new prer
the updated software when they click the link that invokes MainBoss.

[ If the update does have new prerequisitey; ihd | receive the mes:
updat e whemtheytryéodud MainBoss. The user then needs to run the
setup program again before running MainBoss itself.



With this approach, you @osd8t omayeutroumansal k
Users just go through the ClickOnce deployment web page, which automatically installs new
software when it becomes available.

For technical reasons, you must still install MainBoss manually on the computer that wjll run
the @Requests servideyou cannot usthe ClickOnceapproachFor more details, see
Installing the @Requests Servme page?0.

Full technical details o€lickOnce Deploymeimare given irClickOnce Installatioron page
6.

Manual Installation

The sections that follow deal with manual installation, as opposgtickdOnce Deployment.

Even if you use ClickOnce deployment, you must manually install the MainBoss softwdgre on
the computer that wil!/ run t h @R@Restgnadels)f s ser v

Manual InstallationOverview

To install and configre MainBoss, some operations must be done by someone who has
WindowsAdministrationprivileges (typically someone from the IT department). Other
operations must be doby someae with SQL Server Administratigorivileges. Finally,
some operations must denewithin MainBoss by someone withe MainBoss
Administration security role(In someorganizationsthis will be the same persgn

Below we list the recommended order of operations for installation and initiap,sa$ well
as the privileges needéar each step (if any).

1. Install SQL Server first. This should be on a computer that is accessible to all other
computers where you wish to use MainBoss Advanced. We will call thizettiver
computer [Windows Administration privilegés

2. Install the MainBoss Advanced software on a single computer first. Ideally, this should be
the computer where SQL Server is running; this eliminates any issues that may arise when
accessing SQL Server over your local area netwW@'ikndows Administration prileges]

3. Start MainBoss on the computer where you just installed it, and create a maintenance
organization as describedireating aMaintenance Organizatioon page9. [SQL
Server Administration privileges; anyone who creates a MainBoss database is
automatically granted the MainBo&dministration security role on that database.]

4. If you intend to import data from MainBoss Basic (MainBoss 2.9)pWothe instructions
given in the guidéigration from MainBoss Basic to MainBoss Advand&@QL Server
Administration privileges]



5. Enter the license keys you were given when you licensed MainBoss Advanced. For more
information, seé-ntering License Keysn pagel0. [MainBossAdministration
security role]

6. If multiple people will be using MainBoss Advanced, you must add those people to
Mai nBossods tabl e estribed uiisdrsorrpagelé (MainBessr s, as d
Administration security role]

7. Once you have MainBoss Advanced working correctly on one compitest set up
ClickOnce deployment anstall the MainBoss softwaren all other computers where
youol |l wi sh WindowsAsimiiisration provileges]

8. Once the software is installed on a given computer, each person who will be using
MainBoss on that computer must start MainBoss andltael¥ainBoss database to their
personal list of maintenance organizations. For more informatiom)se€ing MainBoss
on Other Computersn pagel8. [Any user can add a MainBoss database to his/her list of
known databases. However, a usero6s access t
security roles.]

9. If you have licensed th@RequestsServicemodule, install @Requests as described in
Installing the @Requests Servime page20. [Requires both Windows Administration
privilege andhe MainBossAdministration security role]

The Windows operating system is full of pitk, especially if your IT department has set Up a
customized environment. For help on dealing with difficulties during the installation process,
seeAppendix A: Setting Up SQL Senrar paget9 andAppendix B: Troubleshootingn pag

57, especially i f youdll be using SQL Ekpress.

Manually Installing MainBoss Software

MainBoss Advanced is currently availaloie DVD or through download from the MainBoss
web site Even if you have th®VD, we recommend that you check the web site to make sure
you get the most ufp-date version of the softwar€o install the software, follow the
instructions given on the download web page.

Once youodve installed the MainBoss software
through the standard Windows program menu. Typically, however, yoldstreate a
desktop icon that starts the program.

ClickOnce Installation

ClickOnce deployment is a facility created by Microsoft to make it easier for IT departments
to ensure that all usease using the sagnversion of a software package, without forcing IT
personnel to install the software separately on many computers.



ClickOnce is simple to use butomplicatedto set up. It requires an IT department with
a high degree of technical sophigation. For example, implementing ClickOnce requires
the ability to set up a web site containing various special files and a knowledge of how|to
apply a digital signature to an executable file. If your IT department does not have such
expertise, use maabinstallation instead (as describedianuallnstallationon pageb).

For an introduction to ClickOnce, see

http://msdn.microsoft.com/en - us/vbasic/ms789088.aspx

ClickOrnce DeploymenDetails

Setting up ClickOnce deployment follows these steps

1. Install SQL Server first. This should be on a computer that is accessible to all other
computers where you wish to use MainBoss Advanced. We will call thisettiver
computer

2. Crmte a virtual directory on yourthabrgani zat.
MainBossneeddor ClickOnce deploymentVe will call this the MainBoss ClickOnce
directory.

3. Copy all the necessary files inttee MainBoss ClickOncdirectory. If you ae¢ working
from a MainBoss DVD, these files will be in a folder named ClickOnce on the DVD. If
you are downloading the software from the MainBoss web site, follow the directions on
the web site.

4. One of the files you just copied is namsdup.exe . This file must be modified to refer
to the URL of the MainBoss ClickOncirectory To do thisppen a command window,
cd to the directoryand execute the command line

setup Turl= URL

whereURL is the URL of the MainBoss ClickOnce directory. For example, itiR& is
http://xyz.com/mainboss/ , you would execute the command

setup 1 url=http://xyz.com/mainboss/

5. Once you have modified thlsetup .exe program to refer to the correct URL, you must
digitally sign thesetup .exe executable file to give it a trusted didisagnature. Your IT
department should know how to do this.

6. Inthe MainBoss ClickOnce directory, create a web page with two links: one to the
setup.exe program and another toainboss.application . Users should click on
thesetup.exe link to initially instdl the MainBoss software; from then on, they should
click on themainboss.application link whenever they want to start MainBoss.

The files supplied by Thinkage contaidefault.htm  file which you can modify to
create the needed web pa@&hen you modifythis web pageyou should specify the



database server and database name for your MainBoss datAliasea}ively, you can
write your own web page from scratch.

When a user runsetupexe f or the first time, the program
compuer contains all the prerequisites for MainBoss, including:

(1 Windows Installer 3.1
0 .NET Framework 3.5 SP1
1 Microsoft Visual Studio 2008 Report Viewer

If one or more of these is missirggtup.exe  attempts to install them. In order for the

installation to wok, setup.exe  will need the user name and password of someone with

Windows Administrator privileges. This means that a Windows Administrator may have to go
around to each userds computer to make sure t

Oncesetup. exe has verified that the prerequisites are in place, the program will invoke
MainBoss. This doesotrequire Administrator privileges.

If a user attempts to run MainBoss through the ClickOnce web page without having the
appropriate prerequisites, MainBos wi | I di spl ay the message ASYySs

We recommend that you start up MainBoss on one computer and proceed to set up the
database as explaineddmeating aMaintenance Organizatioon paged and in the sections
that follow.

Important: If you have licensed th@Requests Servicenodule, the computer where the
service will be running cannot use ClickOraploymend on that computer, MainBoss myst
be manually installed.

Caveats about ClickOncelf several people use ClickOnce to run MainBoss on the same
computer, the MainBoss software will be installed once for each such user. For example, if
three peopleise the same computer at different times and all of them run MainBoss, the
MainBoss software will be installed separately for each person

If you have a large number of users, network bandwidth may suffer on the day a new release
of MainBoss comes out. ickOnce will download the new software for each user who starts
MainBoss; therefore, if you have many users who all start work at 9:00 a.m. on the day after
the release becomes available, ClickOnce will try to download a copy of the update for each
persorwho tries to start up MainBoss.

People who invoke MainBoss through ClickOnce will not be able to specify command line
arguments to the MainBoss software. They will also not be able to run the MBUility program
(discussed later in this guide).



Creating a Maintenance Organization

When you first start MainBoss, the software displays a window that lets you create a new
maintenance organization (database).

Session  Help
Maintenance Organization DataBase Server DataBase Name Start Mode Default
E] [ Add Exdsting Organization IE] [ Clear Start Default ]E] E]

In order to create a MainBoss database, you must bedagigean account that has SQL
Server Administrator privileges on the SQL Server that will manage the MainBoss database.

Important: Mai nBossb6s | anguage support mostl y adapt
individual user, asexpressedn t he user 6s HfARegional Setfftingso
generated and stored in the database at the time the database is created. If possible, these terms
are translated into the preferred language of the person who creates the database; flarfexamp

if the database creator has set ARegi opal Set
English. Once this happens, the terms pre dif
person who creates the daa¢tatbiasgs d ot c ewl) dti sv e
will best suit the needs of the organizatifisote that you can override your existing
ARegi onal S e tCultureinfps 0 option onrthgg MainBass command line. For
more, se€€ommand Line Optionsn page32.)

Note that changing Regional Settings may also change the cusrgnegb o | (e.g. from
dollars to AAO for pounds) . plelaumeacies itgssulesi n Bo s s
that all money values are in the same currency. For example, if yoB2nten Uit Césto

field, MainBoss may display the result%83.00 or£33.00 depending on your Regional

Settings...but internally, MainBoss simply rec88100 . Therefore, it is important that all

MainBoss users use the same currency for all money values.

To create a new maintenance organization database:

1. Drop the arrow o\dd Existing Organization and clickCreate New Organization
This opens a windowike this:




Create and add a maintenance organization to the list

Database Senver | | e 6
Database Name | | o4
Crganization Narne| |§

! Cancel

2. | nDatAbase Served, speci fy the name of the SQL Serv
a |ist of all available servers by clicking

I f you cl i ck tDOatebade Serveddo, bMat iwitb&tenspstotdeterming

what servers are available to you. However, this list may be incomplete; certain firewal
settings and SQL Server configurations can prevent servers from appearing in the list, feven
though the servers may be available for use.

3. | nDatAbase Namé, enter the name of the new databa
SQL Server; it must be different from all other databases controlled by the server. We
recommend that this name shoalat contain any spaces or special idtder® just letters
and digits(The default database namevisinBoss ; this name is recommended, unless
your organization has multiple MainBoss databases

|l f you cl i ck tOatebaseNameg Mat n®Bmo saf twdaydl i aft t e mp't
dat abases already DaahasgIdeoby YDohhe capaoit|ichd ol e
these names (because the databases already exist), but the list may help you see what names

are not already in us@Depending on your permissions, you may reabbowed to see the

list.)

4. | nOrganization Named ,  ¢he mame of youcompany or organizatioff his will be
used to create laocation record for your organizatiofy. o0 u @rgafization Named ¢ a n
contain spaces and special characteysufwish.

5. Click OK. MainBoss will proceed to create the database.

Entering License Keys

When you license MainBoss, you will be given a set of license keys for the softwmaee.

you have installed MainBoss and createtta maintenace organization, MainBoss enters a
special modevhere you caenterthesekeys. You must have a separate set of license keys for
each organization you use; for more information, contact your dealer or Thinkage Ltd.
License keys have the format

AAAAA AAAAA- AAAAA AAAAA AAAAA

-10-



where eacl is a letter or number.

The presence or absence of license keys will change the appearance of many MainBo
windows. For example, if you have not licensedlthentory module, you will not see
functions related to inveoty in the control panel and in other parts of MainBoss.

[J To enter your license keys:
1. In the MainBoss control panel, goAalministration |Licenses

B MainBoss Database Administration

Session  Wiew Actions Help

. View Licenses
Company Information

Application

Diatabase History
Backups

New License Edit elete Brint Befresh Search
) | Print | [ Befresh | [ Search |

User jagardner Organization SampleCrg (SampleCrg on server SCRINIUMYWSGLEXPRESS) Active .

License Key |
Application (D
Application
License Count
Expiry Model
Expiry Date
License ID

Save & New | | Save | | Save&Close | | Close |

Active

-11-



3. | nLicéhseKeypo, enter any of the |icense keys that
in either upperorlowerca8d t doesno6t matter which. You mu
between groups of characters.

4. When you have typed the key correctly, Maingwoasll fill in the rest of the window with
information extracted from the key. I f this
have typed it correctly.

5. ClickSave & Newt o save what youobve just typed in.
and let ya type in a new key.

6. Repeat Steps-3 until you have typed in all the keys. CliCkoseor Save & Closeto
return to the previous window. The window will show all your new keys.

Replacing Keys:In some cases, your database may already have licens&&eggample, if
you upgrade your MainBoss license (e.g. to authorize more users), you will be given one or
more license keys to replace your previous keys. In this case, follow these steps:

1. Go toAdministration |Licensesand click on one of the keys yaant to replace.

2. ClickEdit. Mai nBoss wil |l opleenseKeywi fnideolwd whreo ws t thle
field.

3. Type the newcekseleyi rftieltdhe n
4. Click Save & Close
5. Repeat this process for each new key.

Users

In orde for users to access a MainBoss maintenance organization, their login names must be
recorded in the MainBoss database. When a maintenance organization is first created, the only
user who can access the organization is the person who originally creadathtiese.

Important: In order for someone to be able to use MainBoss from several different
computers, that person must have the same login name and password on each of the
computers. (This is automatically true if you use domains.)

Scopesin the procedure described below, you record the login names of people authorized to
use MainBoss. During this processcopefoythat 61 1 be
personds | ogin name.

[ If your site usesrusted domainsthe scope should be the trusted domain to which the user
belongs.
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91 f your site doesnd6t use trusted domains (o0
not), we reconScep®dfli eadadi bganke @A bl ank scop
given login name is a valid account on the computer where SQL Server runs. SQL Server
will then accept access from any other computer in your local network, provided that the
login name and password on the other computer match the name and password on the
Servercomputer.

For example, suppose you autholjzeith t o0 use Mai nBoops hhankeave
Then the Server computer must acgsgpith as a login name. SQL Server will accept

access from any oth@mith  in your local network, provided the passwordjémith

on nonServer computers is the same as the passwojshih  on the Server computer.

Note that the rJeemkeissi nmiMai nBessindi vi dual | ogi
groups. In MainBoss, login names are associated with records in @teate an audit trail.

This is why MainBoss itseldanduwliesboulérecordccept gr
exactly who made a particular change, which means tracking the individual login name, not

just a group name.

Security Roles:When you create a new user record, it has no associated security roles. This
means that new users have no permission to do anything in MainBoss, unless you specifically
assign them roles. You must therefore assign eamhatiseast one security role if you expect

the person to use MainBoss in any way. For more on security rol€észseey Roleson page

16.

Note: Theperson who crdas a MainBoss database is automatically given a set of security
roles which grant full access to all MainBoss operations.

SQL Server Authorization:| n or der for someone to use Mai nE
must be registered in both the MainBoss basa and with SQL Server. Only someone with
SQL Server Administration privileges can register new users with SQL Server.

[0 The easiest scenario for adding new users to MainBoss is if someone with SQL Server
Administration privileges does the work. In these, MainBoss can automatically register
each new user in the MainBoss database and with SQL Server.

[ If the person who adds new users to MainBbss e $1avé SQL Server Administration
privileges, then the process needs two separate steps:

[ Registering th@ew users with MainBoss, as describe&&yistering New
Users with MainBosen pagel4d( whi ch can be done by any
registered with MinBoss and SQL Server)

[J Registering the new users with SQL Server, as describedtimrizing Users
In SQL Serveon pages8 (which can only be done by sewne with SQL
Server Administration privileges)

In order to deal with these two scenarios, MainBoss has an option/sitinistration |
Users Go to theDefaults for Usersection.
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[ If the optionMainBoss manages SOL Securitis checkmarked, anyone addinew
users must have SQL Server Administration privileges

[ If the option is blank, you must use the tatage approach to adding new users (add the
users in MainBoss first, then add them in SQL Server)

(As an alternative twgtage approach, you could ceeatWindows group namechinboss

in the domain. A SQL Server Administrator could then set up SQL Server permissions so that
anyone in the group could access the MainBoss database. Then, whenever someone new needs

to be authorized to use MainBoss, a Windagministrator simply adds the new person to the
group. Some | T departments may prefer the fAgr
individual within SQL Server.)

Registering New Users with MainBoss

To authorize someone to access a partiddEnBoss database, follow these steps:

1. In the MainBoss control panel, goAalministration |Users

E MainBoss Database Administratio

|| Session  View Actions Help

SampleOrg _ View Users
Company Information

Secunty Roles View | Defaulis for User

Licenses -
Database History Scope |ser Description

This account is for the user who .

Backups

Details | Security Roles

Scope Name
User Mame jagardner
Contact jagardner
Description This account is for the user who created this organization
Comments -~

-

| New User | lEdit]E] | Delete | | Print | | Evaluate Security As | | Refresh | | Search |

User jagardner Organization SampleCrg (SampleCrg on server SCRINIUMMSQALEXPRESS) Active

2. Click New. This opens a window where you can specify other users who can use the
database.
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Details Semn‘[}r Raoles
Scope Mame |

User Name |

Contact |
Description |
Comments

| Save&New | | Save| | Save&Close | | Close |

If your site usestrusteddoa i ns, enter t he Soopeer 0Ot emai e ne
| e aScepdit bl ank.
| nUsétNam&d, type the personébés | ogin name.

5. On thefiContacto line, click the second dredown arrow. From the resulting menu, click

New Contact

Fill in contact informationdr t he wuser whose record you are
click Save & Closeto save the contact information and close the window.

7. Back in the user recordlick Save & New
8. Repeat Steps3f or each person who 0ClédseobSavedd@ldsen g Mai n

to return to the previous window. The window will show the users you have authorized.

Your MainBoss license restricts how mamtries there may be in thiserstable
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SQL Server Security: As noted in a previous section, if the optidainBoss manages SOL

Security (in Defaults for User) is checkmarked, the person who adds new users must hpve

SQL Server Administration privileges on the SQL Server that manages MainBoss. If the
person adding new useatso e $avéthis privilege, you must turn dffainBoss manages
SOL Security( or el s e y o u &hihBosg managasrsQleSeaurdis tyirned |

off, new users must be separately authorized within SQL Server. For more information| see

Authorizing Users in SQL Serven pagess.

In order to add new users within MainBoss, your entry in the MainBessstable must hav
User has Administrator permissionscheckmarked.

11%

Local Users vsDomain Users:If your site usesdomains i t 6s possi bl e

for

name to exist both inside and outside of a domain. For example, suppose you have a domain

namedOurDomain that contains a user namjgchith . passibke for the SQL Server
computer to have a local login nafamith as well as the domain version (typically written
OurDomain \ jsmith ).

If both versions ofsmith need to use MainBoss, they must both be in the MainBesss
table. For the domaigmit h, sSSeop® At o t he abomain) Fanthemen (

domainjsmith , SSeop® fit o t he name of the computer.

c o mp u Coatroldanel by going toSystem) The nordomainjsmith ~ will only be able to
use SQL Server ihie Server machine also has a local-domainjsmith  with the same
password, and if the Server computer has been appropriately set up for netwsitlrfibgy.
Also the nordomainjsmith  must have a SQL Login recorded with SQL Server, which

MainBoss may omay not create automatically (depending on various options). If you need to

create a SQL Login by hand, seethorizing Users in SQL Serven pages8.

Security Roles

In order to use MainBoss, users need to be assigned one or more security roles. The available

roles are listed ildministration | Security Roles The comments provided in each role
record indicate what permissions that role provides.

Security roles affect what a user sees:
of information, that information will be blanked out or missing entirely from MainBoss

i f

windows. Secuty roles also affect what a user can do; for example, if a user has permission

to view work ordersWorkOrderView ) but not to close them, tliglose Work Order button
will be disabled for that user.
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Important: When i nfor mati on i s védppropkate peznussians, e
move the cursor to the blank; MainBoss will tell you what security roles will give you

permission to see that information. Similarly, if a button is disabled, move the cursor tg

button; MainBoss will tell you what securitgles will allow you to use that button. Note,

you dc

the

however, that in some cases, information will disappear entirely (e.g. sections of records just

wonot be displayed); in this case, you

To assign security roles tauger, you use th8ecurity Rolessection of a user record

may no

(Administration |User9. In order to decide what roles an individual user should be granted,
you must consider what that user is expected to do in his/her job. For example, consider

someone workig on a helpdesk and receiving problem reports from clients outside the
maintenance department. What does that person need to do?

1 He or she will need to create work requests describing problems; that ré&ggjoest
permission.

[ Help-desk personnel alsead a small amount of information on work orders (so that they
can tell a client, AYour work has been sche

WorkOrderSummary security role.
(1 TheUnitSummary role might also be useful. It gives halpsk personnel enough

information about units to make sure they understand which unit the client is talking

about.

Other roles may also be appropriate, depending on whatlbslkppersonnel are expected to
do, and on your organizationdés policies.

The Configuration Guideoffers suggestions on which security roles are appropriate for
various duties within a maintenance organization.

Related Security RolesSecurity roles tend to come in related groupings; for example,

WorkOrder , WorkOrderView , WorkOrderFulfillment andWorkOrder Summary are all

roles related to work orders.

In such a grouping, some roles automatically include others. For example:
1 WorkOrder automatically includes all the other roles in the grouping.

[0 WorkOrderView automatically includegvorkOrderSummary .

Forthisr eason, thered6s no pMrkOnder andwWorkDrderView g
(for example), becaus&orkOrder automatically includes all the permissions of
WorkOrderView .

In general, &iew role automatically includes the relatedmmary role and a role i a
simple name automatically includes roles of the same name with extra words (e.g.
PurchaseOrder automatically includeBurchaseOrderView , PurchaseOrderSummary
andPurchaseOrderReceive ).

-17 -

sSsomeon:



Testing Security Roles

It can bedifficult to figure out the effects of various security roles, especially when a user has
several different roles combined. To test wha
theEvaluate Security Asbutton inAdmini stration | Users (You must have the

Administration security role to usgvaluate Security As)

If you select a user in tHéserstable, then clickEvaluate Security As your MainBoss

session changes to seem agifiare theselected user. If certain types of data are invisible to

that wuser, theydll become invisible to you to
disabled for you too.

In this way,Evaluate Security Asl et s you see all t haritycolet s eqguenc
Once youbdbve examined what the user can and ca
roles by going to th&essiormenu and clickingreset to user YOURNAME security

Roles forAdministemg MainBoss

If you are administeringviainBoss, you shoulave theAdministration security role. You

are automatically granted this role (and ot he
database.
The Administration role gives you permission to assign security rolespuser,

including yourself.

Installing MainBoss on Other Computers

Once you have set up MainBoss on one computer, and are sure that it is working correctly
with SQL Server, you can set up MainBoss on other computers (if you wish).

A MainBoss license dictates the number of people mhg be authorized to use MainBosg.
More specifically, it dictates the number of users who may be enteredlis¢hetable
(Administration |Users.

To install MainBossnanuallyon any computer, follow th&teps given ivianually Installing
MainBoss Softwaren pages. On c e y 0 ueéach persanavhoewill sise MainBoss on
that computer must set up his or heptions for connecting with the MainBoss databd$e
alternative is to use ClickOnce deployment, as describ€ddhOnce Deployment
Introductionon paged.
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Import ant: MainBoss options are set up for each individual user. This means that eaclj user

must login and set up a connection to the MainBoss database. The process is easy, bt the

Mai nBoss Admini strat or DatabsaseSetvesol |a Detbade y| ot her
Named needed for the connection. Alternagtively
administrator takes over to set up the database connection.

[J To set up MainBoss so that it can access an existing maintenance organization:
1. A MainBoss user sfuld login to the computer under his/her usual login name.

2. Start MainBoss on the new machine. It will display a window asking you to specify the
maintenance organization:

Session Help

Maintenance Organization DataBase Server DataBaze MName Start Mode

B [ Add Existing Organization ]B [ Clear Start Default || =]

3. Click Add Existing Organization. This opens a window like this:

HE Add Existing Crganization

Add an exasting maintenance organization to the list
Database Senver |
Database Name |

Crrganization Name |

4. SetfiDatabase ®rver0 a bathbafe Nameto the same valuespecified when the
databasevas createdl seeCreating aMaintenance Organizatioon page. The easist

way to set these fields is to click the 0f.
lists of appropriate values. However, under some conditions (related to firewall settings),

the A...0 |l ists may not s yopmusitypdirteevalued ues vy
by hand.

5. If you specifyfiDatabase Naméu s i ng t h e MdinBass will filbirut t o n
fiOrganization Named with the company name specified in the database (from
Administration | Company Information). If you wish, you can chandg®rganization
Named t o vy mivatenamenor the organizatiothis will not affect any other users.
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( You mi ght Orgahizatiog dam&édh e fi you have a number of
must keep track of, and you want to make sure their names anetilisti)

6. Click OK. MainBoss will add the database name to the list, as in

Session  Help

Maintenance Organization DataBase Server DataBase Name Start Mode Default

’ Open Organization ]B [ Add Bxasting Organization ]E| [ Set Start Default ]B ’ Set Start Mode to MainBoss ]E| [ Remove from Iist] ’ Upgrade ]

7. Click Open Organization.

Once you have set up this computer to access
do it again.

Installing the @Requests Service

This section only applies if you have licensed@RequestsServicemodule.

In order to use @Requests, you must activate a Windows service. This service featches
incoming email sent to the address associated with @Requests; the service also sends out
acknowledgement messages when appropriate.

The @Requests service can only be activated o
install it on more than onemputer.You needWindows Administrator privileges to install

and configureghe @Requests servicéou will find it easier to access the @Requests event

log (i.e. diagnostic messages) if you are logged in to the computer thb@d&equests

serviceis actwally running.

Accessing the @Requests event log from a different computer is possible, but there afe some
preconditions. For more, séée @Requests Event Log page?6.

If you turn off the computer where the @Requests service is running, incoming messages will
stop being processed. When you turn the computer back on, @Requests will restart; at that
point, it should begin processing the backlog of messageBtiatip while the computer

was turned off.

Wherever you install the @Requests service, MainBoss shoutcibeally installed on the
same computer before you try activating the @Requests sdfwioe. start MainBoss with
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ClickOnce deployment, you will not be ableto install, configure or manage the
@Requests service.

The @Requests service can only be installed by someone with administrator privileges. This
means that the person instal |[Admngtrat@®®Resquest s mL

group.
To install the @Requests service for a particular maintenance organization, you must go to
Administration | @Requestsand clickManage. (Since this starts a privileged piece of

software, Windows \dtaand Server 200@&ill ask for permission to proceed.) MainBoss
opens a window that lets you proceed with the installation process.&liek .

What Name Do You Specify for Running the ServiceWhen you clickinstall, MainBoss
will ask you to specify username and password. The @Requests service will run as if it was
a program invoked by this user. The following considerations apply:

[ Ideally, you should create a new login name for running the @Requests service, and you
shouldonly use this name faunning @Requests. This makes it easier to track what
@Requests is doing and to separate @Requests activities from everything else on the
computer.

[ Ideally, the login name associated with @Requests simatiftave anyspecialprivileges
in particular,it shouldnot be an administrator account The @Requests ser vi

need privileges, and ités best not to give
Since you must install @Requests from an account with administrator privileges, this
means tht your login name will beifferentf r om t he one youdre | ogge

install @Requests

Note, however, that the login narfte the @Requests servioeust haved.og on as a
servicepermission (as discussed below).

The login name should never hat@password expire.

The login name should be entered in the MainBoss users fabit@r{istration | Userg
beforeyou try to install @Requests, and you should make sure that someone logged in
under that name can actually use MainBoss. (For example, makgosucan create a

work order or a request.)

The entry for the login name in thiserstable should have the following security roles:
Requests , UnitView , Contact , WorkOrderView .

1 When you enter the name during the installation of @Requests

[J If the login name is part of a domaygu must specify the domain name as
part of the username e.g.OURDOMANsmith

[J If the login name is not part of a domain, you must specify the machine name,
as iNLOCALHOSTjsmith . (To get the namef the computer, rightlick
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Computer or My Computer in the Windows Start menu, then click
Propertes The resulting window includes th

The @Requests service will wuse the Iifirhe.pi onal
This means, for example, that diagnostic messages will be issued in the language ass¢ciated
with that user name (if MainBoss supports that language).

The loginname used for running the servibel st have fAservice | ogino a
s y s t secuidtyspolicies. To give a username this permission:

1. Inthe Windows Control Panel, clidkdministrative Tools.

2. If this computer controls domain security, you will see an entriponain Security
Policy; click that. Otherwise, clickocal Security Poligy. Either way, Window®pens a
window where you can set the policies.

3. Inthe lefthand section of the window, expahdcal Policies and clickUser Rights
Assignment

4. In the righthand section of the window, doukgéck Log on as a service
5. In the resultng window, clickAdd User or Group.
6. Enter the username you intend to use, then €ikk

Note: Domain security policies can be set up to prevent changes in local security polici
This means that you may not be permitted to change your local poligestaik to the
person who administers domain policies in order to resolve the situation.

D
»

Password changest f you ever change the password asso:q
you must change the information associated with thecgesd that it uses the new password.

To do so, the easiest approach is to use MainBoss to stop the @Requests service, uninstall it,

and then install it again with the same login name and the new password. You can also change

the password in the propertiassociated with the service in the Computer Management

window.

Configuring @Requests

Once you have installed @Requests, you configure it by goiadrtonistration |

@Requestand clickingManage. (On Vistaand Server 2008 y ou 6 | | be warned t
starts a privileged program, and will be asked for permission to continue.) MainBoss then

opens a window showing the current status of @Requests.

In order to configure @Requests, the ssewnust be stopped. This will be true the first tingpe
you configure @Requests. If you want to change the configuration later on, you must dick
Stop Service(on theStart Servicedrop-down button) before you can proceed to reconfigpre.

-22-



The process for comgfuring @Requests will be described shortly. During this process, you
must specify a mailbox where people can send problem reports. You must also specify how

@Requests can send and receive messages from that mailbox.

[J Messages are sent using a techniqlledc&MTP.
[J Messages are received (read) using one of two techniques: POP3 or IMAP4. We

recommend that you use POP3 unless your site has a reason for preferring IMAP4.

Mai nBossds purposes, POP3 is more eff

(For
i Cci

There are several versioatboth POP3 and IMAP4. We do not recommend plain POP3

or IMAP4; these techniques transmit passwords in unencrypted form, making them

insecure. POP3S and IMAPA4S are secure enhancements of POP3 and IMAP4 that use

encryption. TLS (Transport Level Securitffers a different approach to POP3 and
IMAP4, also using encryption to obtain secure communications.

Which version should you use? It depends on yeuag software. Different-enail
packages accept different t e onMiraaccepts \se.

recommend trial and error in this order: TLS within POP3; POP3S; TLS within IMAP4;
IMAP4S; POP3; IMAP4. As noted previously, POP3 and IMAP4 are not recommniended

only use them if your-enail software is too old to accept any of the securertigues.

For more information on SMTP, POP3 and IMAP, see the documentation for-gmait e
software.

To configure @Requests, cliéldit in the @Requests management window. MainBoss opens

a window that contains the following:

Incoming mail server. The rame of the computer that receives your incoming mail. For

example, i f youbre running Microsoft

Exchange server. This machine must allow mail access through POP3 or IMAP4.

Incoming mail server type Choose one oht options listed.

Incoming mail server port: The port used by the mail server. When you select an option

u n d mecomifig mail server typed , Mai nBoss automatic
standard default:

[0 For POP3 and TLS within POP3: 110
(1 For POP3S: 995

[0 ForIMAP4 and TLS within IMAP4: 143
(1 For IMAP4S: 993

Note: Getting the port numbers wrong is the most common source of errors when conf
@Requests.

ent

I f yo

Exchae
ally se
guring
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Username The name of the-mail account to which requests will be sent. For example, if
users send maib workreqgs@yourcompany.com , theUsernamewould be
workregs .

Password The password (if any) for the specifigdername

Mailbox (IMAP4only): The name of the mail box, I f you

Outgoing SMTP mail server. The name of the compute t hat wi | | handl e @
outgoing mail . Nor rmadminymail gefverdos, ibsutt he sdaonees
have to be.

Outgoing SMTP port: The port used by the SMTP mail server. This is usuallyZiort

Use SSL encryption for outgoirmg SMTP_connection If this box is checkmarked,
@Requests will use SSL encryption when sending out mail (to requestors).

Outgoing SMTP server authentication The options in this area determine what kind of
authentication (if any) @Requestdlwse when sending out mail.

Anonymous If this option is selected, @Requests will not use authentication (mail is
sent without going through any identification process).

Use the default network credential If this optionis selected, @Requests uses
whatever authentication is provided by the network as the default.

Using the specified SMTP domain, username and passwor@hoosing this option
indicates that your SMTP server requires a domain, username, ambEas
order to send out mail. The fields below specify the required information:

Outgoing SMTP Domairt The domain that @Requests should specify when
sending out mail.

Outgoing SMTP Username The username that @Requestsusti specify when
sending out mail.

Outgoing SMTP Password The password for the given username.

Wakeup interval: Dictates how often @Requests will check for new incoming messages
and outgoing acknowledgements. By default, ths38 (evey 30 minutes).

Automatically create new reqguestorslf this is checkmarked, @Requests will
automatically create new entries in tRequestorstable Coding Definitions |
Requesty Requestord whenever an-enail message is received from someone who
i s nouéréntly on the list.

Remember that yowainBoss Requestdicense may place limits on the total number of
requestors allowed in theequestorstable.

Return E-mail address The return anail address to be placed on the acknowledgements
(i.e. the address that will be used if the recipient wants to rdglig.should behe
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e-mail address of a person in the maintenance department who can personally handle
responses from clients.

Important: ThefiReturn E-mail addres® s hnotibé tlik same as the mailbox to whick
users mail requests. I f 1t i s, -replysedup,lsuclf un i nt
as AHIi, 1 6ve gone on vac-mhi bnoaklbdawohappbkbaesanr
@Requests sends an ackiedgement to the user, the auéply replies to the @Requests
mailbox; @Requests thinks this is a new request, so sends an acknowledgement to thge
requestor ; t heplyseedganetist reply © ©@Requests) @Requests senfls
another acknowledgesnt; and so on, until someone runs out of disk space. The way to javoid

t hi s IiReturhBmad &ddres® t o refer to a human bling (\
dealing with autereplies).

Title: The title to be used when creating acknowledgements.

Subjectline prefix: The start of the acknowl @fege ment 06
so that if a requestor sends amail with the subject

Tap is dripping
@Requests sends back an acknowledgement with the subject
@Re: Tap is dripping
Introduction : Textthat will be used as the first line of all acknowledgements.

For information on testing whether POP3 and/or IMAP4 are enabled on your system, see
Testing POP3/IMAP4 Permissions for @Requentpager3.

Once you have configured the @Requests service, you should start it as described in fhe next
section.

Starting and Stopping the @Requests Service

The window for managing @Requests (obtained by goirdgitoinistration | @Requests
and therclicking Manage) also contains buttons that will start or stop the @Requests service.
To start the service, clicRtart Service

[ If you are logged in to the computer where @Requests is instatked Service (and
Stop Servicg will work if you have Windws Administrator privileges (which must
already be the case, if you can successfully ¢iekage).

[ If you are logged in to a different computBtart ServiceandStop Serviceonly work if
the following are true:

[0 You have Windows Administrator privileges the computer where the
@Requests service is installed.
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[0 The computer where @Requests is installed haslfigging turned on. (For
how to turn on filesharing, se€ile-Sharingon pages8.)

Uninstalling @Requests

You may wish to uninstall the @Requests servi
running). In order to do the uninstall, you must be logged in on the computer where the
service is running, on an account with admiaisém privileges.

[0 Go toAdministration | @Requestsaand clickManage.
[ In the resulting window, stop the service by clickiigp Service
(1 Click Uninstall.

The @Requests Event Log

The @Requests event log lists any diagnostissages that the @Requests service has
received. If @Requests is behaving the way you expect, checking the event log may help you
determine whatdés going on.

The easiest way to see the event log is to log in to the computer where the @Requests service
is running. Start MainBosshdministration | @Requestawill list the log messages.

Depending on your Windows configuration, you may need Windows Administrator privfeges
to see the event | o0g. | f you need pitseewv| | eges
an error message saying that you donét | have p

Messages are only put into the event log when the @Requests service has some kind of

problem. Therefore if you are having difficulties with @Requests, check the event logfto see
the messages help determine whatodés going on.
search for explanations of the messages.)

Donét conf us e Atnirestraton ¢ @Requkstd &-mavliRéghests ThekE-
mail Requeststable shows incomgne-mail messages that were turned into requests. Thgse
can be read from any computer.

You can get rid of event messages by clickihgar Eventsin the @Requests management
window (obtained by clickindylanagein Administration | @Request}. To clear even
messages, you need the same privileges as the ones descibmet i and Stopping the
@Requests Serviom page2s.

Seeing the Event Log from a bferent Computer: As noted above, the easiest way to see
the event log is to be logged into the computer where the @Requests service is running.
However, you can see the event log from a different computer provided the following are true:
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1 You must have Widows Administrator privileges on the computer where @Requests is
running. (You daotneed Windows Administrator privileges on the computer where
youore | ogged in.)

1 The computer where @Requests is installed must have file sharing turned on. For
instructons on how to turn on fileharing for a computer, seéée-Sharingon pages8.

1 TheRemote Registryservice must be running on the computer where @Requests is
instdled.( On some systems, this service is turne

To turn on theRemote Registrys er vi ce i f it 1 sndét already runi

1. Login to an accounwith Windows Administration privilegesn the computer where the
@Requests service is installed.

2. Click on the WindowsStart button.

3. Rightclick My Computer (Windows XP and Server 2003) Gomputer (Vistaand
Server 2008

In the resulting menu, clidklanage
In the lefthand pasl of the resulting window, expargkrvices and Applications
Click Services

In the righthand panel, find the entry f&emote Registry

© N o 0 &

If the Remote Registrys er vi ce has a status of @AStartedo
AAut omati co, it étlg Youbkan dosatyewmdow. up corr e

9. Otherwise, rightlick on the entry foRemote Registry Click Properties.
10. In the resulting window, s@&tartup type to Automatic.

11.Click OK.

12.Right-click on Remote Registryagain.

13.Click Start.

Note:On c e eydone the above, you should check the firewall settingRdorote
Administration to make sure thats use is restricted typur local network, not the whole
Internet.

If all the conditions for displaying the event log are not radtministration | @Requests
displays an error message.

If you are logged into the computer where the @Requests service is installed, the event log is
automatically updated whenever an event occurs. If you are logged into a different computer,
the event log is only updated whygou click theRefreshbutton.
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WindowsAdministrator Privileges

Normally, you do not neefldministrator privileges to run MainBoss. However, you do need
such privileges in the following cases:

[0 When youmanually install MainBoss on a computer

[0 When you clickManagein Administration | @Requests

[ In order to look at the event logsAaiministration | @Request{ i f you dondét hayv
privileges, the Event Log list will have an error message rather than log m&ssag

The first time you use ClickOnce deployment on a particular computer, you may need
Admini strator privileges i f the computer does
Report Viewerd the privileges are needed to install the prerequisites.

Transferring a Database to a New Computer

When you install the @Requests service on a computer, MainBoss stores various
configuration information in the database. Amongst other things, this information tells
MainBoss that the service is installed.

Now supposegouwant tomove your MainBoss databaseatalifferentcomputey or you move
your SQL Server to a different computieteally, youshoulddo this byfollowing these steps:

1. Have all users on all compute¥sit the MainBoss program.

2. On the originakervercomputer, login to an account wikiindowsAdministrator
privileges and start MainBoss.

3. Uninstall the @Requests servigeasdescribed irJninstalling @Requestsn page26.

4. Backup the database usiAgministration | Backups(as described iBackups within
MainBosson page34).

5. Exit MainBoss.
6. Copy the backup file to the new server computer.

7. UseCreate New Organization from Backupto create a newWlainBossdatabasé&om
the backup fildas described iRestoring a BekupWithin MainBosson page3?).

8. Install the @Requests service on the new server computer (as descritdliimg the
@Requests Servion page20).

This is therecommendedpproach for transferringdatabase to a new senagrwhen you

transfer SQL Server to a different computersomecases, however, you may téeing the

transferbecause the olservercomputer is unusable (e.g. diwehardware failure). In this

case, you donét have a chance amduyonmdhtlal e t\k
from an old backupTheold backupdatabaseontains records statirtigat the service is still
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installed, even though the servicee n 6t been 1 nst al Toecarecdbthis t he ne\v
situation, follow these steps:

1. Make a copy of the most recent backup of your database from the old server computer.

2. UseCreate New Organization from Backupto create a new MainBoss databasen
the backup filg(as described iRestoring a BekupWithin MainBosson page3?).

3. Using an account with Windows Administrator privileges, start up MasBmd open the
organization associated with the transferred database.

In Administration | @Requestsclick theManage button.

In the subsequent window, drop the arrow associated witingked| button and click
Clear Service Association

Clear Service Asociationtells MainBoss talelete@Requests configuration information
stored in the database. Tkl allow you to start from scratch, installing the @Requests
service on the new computer and configuring it appropriate.

Clear Service Associatioralso @tempts to usec delete  to deletethe @Requests

servicd the service whose name was just cleared from the datdbadelete is a

privileged command that deletes a servioe more informabn, see your Windows
documentabn.) Thissc delete  operationshould beunnecessaty you should only be
usingClear Service Associatiorwhen the computer that was running the service is no longer
in operationHowever, deleting the service is intended to avoid losing incoming requests if
you click Clear Service Associion accidentally.

Important: When transferring the @Requests service from one computer to another, uninstall
the service on the old computer first, or else make sure that the old computer is permanently
taken out of service. If the old computer is rumgnine @Requests service at the same time as
the new computer, t henailedrejuestofmomp the designated | | A
mailbox but will do nothing to process those requésts. ot her words, you

stes
ol I

Clear Service Associations only intended for the circumstances describbdve Do not us
it in other circumstances.

If the computer that was running the old @Requests service ever comes back into operation,

you may need to delete the old service usindelete . If you do not, the lal service will

start up every time Windows does. However, it will then check the MainBoss database and

see that the database is no longer configured to use the old service. The old service will then

issue an error message dadninate itself. Therefore,he ol d service wonodt i
MainBoss operations, but you should still get rid of it veithdelete
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The @Requests Service and MainBoss Upgrades

Before installing a new update of MainBoss, we stronglymeuend that yowse the old

version of the software ®&top and uninstall the @Requests service before you install the new
softwarelf you failtodosot he ol d service wonoédtheollr k wi t h t
service wi | lof-dateand tenimatetitself with an eroountessade this case,

youdoll have to use the new software to stop a
service that will work with the new software.

Using Multiple Maintenance Organizations

Some maintenance departments may decide to license multiple maintenance organization
databases. For example, a property management company that services multiple independent
properties may choose to have a separate database foreaetyp

If you have multiple databases, each must have its own separate set of license keys. You
may not use the same license keys for multiple databases.

1. You create each new database following the same procedures descfibesking a
Maintenance Organizatioon pageo.

2. You then record the dat abnéesng Bensd Hexwepagee keys
10.

3. You authorize appropriate users (as describédsgrson pagel?).

4. On every computer where someone will wish to accesstiaylar database, you follow
the steps innstalling MainBoss on Other Computers pagel8 so that the databases are
known on each appropriate computer.

5. If you are using @Requests, each separate database must have Hsailvaderess for
receiving mailedn requests. You must also install a separate @Requests service for each
database where @Requests will be used. For more informatidnssgeng the
@Requests Serviom page20.

You will end up with a list of maintenance organizations you may access. One organization is
designated as the default; whenever you MarhBoss on a particular computer, that

computer will start with its default organization. To switch to another maintenance
organi zati on, Segsmmeno anilseledhBrages Madhisenance

Organization. MainBoss will display a list of availableganizations.

[J To switch to another maintenance organization:

1. Go t o MaSessiBmens andselecthange Maintenance Organization
MainBoss will display a list of available organizations:
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2. Select the organization you want, then clighen Organizaion. MainBoss will open the
organization and you can begin working with it.

If you wish to change the default, select the desired database in the above window and click
Set Start Default This designates the chosen database as the default. Fromirihimpo
MainBoss on this computer will start with the selected default. (Note that each user on each
computer can have a different default.)

Start Modes

MainBoss can start in a number of different modes:

MainBoss Full MainBoss mode with all available modules operatioviaur license
limits themaximum number afiames that may be entered in theerstable

MainBoss RequestsRequest®nly mode. The controlgmel will only display entries
relevant to dealing with requests. You can always open MainBoss in this mode,
provided you have BlainBoss Requestdicense key and you have been granted
permissions to access the database.

Administration : Only allows access to thfeministration part of the control panel. You
can always start MainBoss in this mode, even if you currently have no valid license
keys. In fact, when you create a blank organizationmyuoststat MainBoss in this
mode in order to enter your J|icense keys.
MainBoss again in its normal mode.

Administration functions can only be used if you hate Administrator security role

View Sessios: Only shows who else is using MainBoss.

You can specify a start mode in tBelect MainBoss Organizatiorwindow. You can set a
default mode for any organization by using 8w Start Modedrop-down butbn or by
choosing a mode from thligépen Organizationdrop-down button.
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