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Introduction 

Welcome to MainBoss Advanced 

 

This guide introduces MainBoss Advanced to people who are already familiar with 

MainBoss Basic. The goal is to highlight differences between the two, and to help sites 

upgrade from Basic to Advanced. 

 

The Essential Difference: SQL Server 

The most important difference between MainBoss Basic and MainBoss Advanced will 

be invisible in day-to-day use: the two versions of MainBoss store data in different 

ways. 
 

MainBoss Basic uses a database that is good for small installations but less efficient for 

larger ones. On the other hand, MainBoss Advanced uses Microsoftôs SQL Server. This 

is actually a family of compatible database products: whether your site is large or small, 

thereôs a version of SQL Server that will work well for you. By using SQL Server, 

MainBoss Advanced can appeal to the widest possible range of customers. 
 

SQL Server has one other advantage: familiarity to people in the computing industry. 

The computer departments in large corporations prefer to work with known software 

products. SQL Server is something they already understand. For example, IT personnel 

know how to back up the contents of SQL Server databases and how to restore data if 

necessary. Using SQL Server makes life easier for those who keep computer systems 

running. 
 

SQL Server is therefore a smart choice to use with the next generation of MainBoss. Itôs 

efficient, widely-used, and up to date. 
 

Note: SQL Server is designed for a network environment that uses domains. If your 

organization doesnôt use domains, and you donôt need the extra functionality of 

MainBoss Advanced, we recommend that you stay with MainBoss Basic. 

 

Redesign 

MainBoss also has a new look. While we were rewriting the software to accommodate 

SQL Server, we made many design changes in response to requests from users. Youôll 

see a number of differences in MainBossôs look and feel, but more importantly, 

important changes have been made in less visible parts of the software. The initial 

version of MainBoss Advanced has most of the same functionality as MainBoss Basic, 

but our changes open the door to larger enhancements in future releases. 
 

Our new look is based on the following principles: 
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 Bigger monitor screens: MainBoss Basic dates back to a time when many 

computers had small display screens. These days, a typical screen is big enough to 

display a great deal more information; therefore, MainBoss Advanced takes 

advantage of the extra screen size, so you can see more at a single glance. 
 

We strongly recommend that you run MainBoss Advanced with the window 

maximized to the full size of your monitor screen. 

 More processing power: Modern computers have more processing power than they 

used to. Again, MainBoss Advanced takes advantage of that power to do more for 

you. 

Hereôs an example of what bigger screens and more processing power make possible. If 

you look at the table of work order closing codes and if you click on a particular code, 

the table viewer can immediately provide you with a list of work orders that use that 

code. A similar principle applies to many other tablesðif you look at a particular 

record, MainBoss can list where that record is used. 
 

 Preparing for future functionality: Many features of MainBoss Advanced are first 

steps toward enhancements. For example, the accounting features were designed 

with the intention that MainBoss will someday be able to interface directly with 

accounting software packages. Such features are not yet implemented, but the 

groundwork has been laid. 

 Responding to customer feedback: Customers frequently give us good suggestions 

for what they want MainBoss to do. MainBoss Advanced incorporates many of 

those suggestions, such as: 

 The ability to make windows bigger or smaller, to have several windows 

open at once, to create entries as needed (i.e. while youôre creating one 

record, creating some entry you need in another table) 

 The use of calendars to specify dates rather than entering dates as text 

 Better handling of situations where workers are paid extra for overtime 

 Handling for situations where workers or outside contractors are paid by 

the job rather than by the hour (e.g. where a mechanic takes a flat rate for 

an oil change, no matter how long it takes) 

 The ability to create boilerplate work orders (e.g. you write up a standard 

ñoil changeò work order that you can use to quickly create an oil change 

work order for any vehicle) 

 The separation of chargeback costs from real costs. For example, a 

property management company may charge tenants for labor at a 

different rate than the workers actually receive. MainBoss Advanced lets 

you record chargebacks at one rate and real costs at a different rate, if 

appropriate. 
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 The ability to assign temporary storage locations to work orders. For 

example, if youôre doing a large renovation, you may want to store 

materials close to the work site rather than in a regular storeroom. By 

designating a temporary storage location for the job, you can still keep 

track of where all your materials are, so that you donôt waste time 

looking for them. 

 A more useful structure for dealing with locations, sub locations, units 

and sub-units. 

 Better audit trails and support for future accounting functionality 
 

We strongly recommend that you read the Getting Started guide to learn the 

fundamentals of MainBoss Advanced. The rest of this document assumes that youôve 

already read that guide. 
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Importing Data from MainBoss Basic 

 

If you have an existing installation of MainBoss Basic, you will probably want to 

transfer information to MainBoss Advanced. This is called importing data from your 

existing MainBoss Basic configuration. 
 

The importing process does not obtain all information from your database. It imports 

definitions (like information about buildings, tasks, personnel, etc.) but not historical 

information about day-to-day operations. Roughly speaking, the importing process 

obtains information for the Coding Definitions part of MainBoss Advanced, including 

unit information and set-ups for planned maintenance. The process does not import 

existing work orders or requests. 
 

Important: Be fore you begin this process, you must install the most up-to-date 

version of MainBoss Basic. This is version 2.9, update 7. You can obtain this 

software from the MainBoss web site. (The software is also available on CD, but we 

recommend that you go to the web site, since it will always have the most up-to-date 

version.) 

 

Preparation for Migration  

Before you start the export/import process, itôs important to have a clean database: one 

with no oddities that might interfere with migration. For example, unrealistic dates may 

interfere with the migration process (e.g. a work order whose effective closing date has 

accidentally been set far into the past or future). The more inappropriate records you can 

eliminate, the fewer problems youôll run into during migration. 
 

To clean up your database, follow the instructions given in: 
 

http://www.mainboss.com/english/support/faq/mb28_cleanup.shtml 
 

This explains how to use the MainBoss auditing facilities to remove anomalies from 

your database. You can audit and clean your database far in advance of the actual 

migration process. This reduces the work that you have to do when you actually 

begin migration. 
 

When the time actually comes for migration, itôs time for one last clean-up: 
 

1. Make sure youôve installed the most recent update of MainBoss 2.9ðversion 2.9, 

update 7. 

2. Do one last audit to make sure the database is clean (Administration  ­ Database 

­ Audit ). Correct any problems reported. 

3. Make sure that no one else uses the database over the course of the next operations. 

http://www.mainboss.com/english/support/faq/mb28_cleanup.shtml
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4. Reindex the database (Administration  ­ Database ­ Re-Index). 

5. Backup the database so that you can recover if anything goes wrong 

(Administration  ­ Database ­ Backup). 

6. Follow the instructions in 
 

http://www.mainboss.com/english/support/faq/mb28_dbcopy.shtml 
 

to make a copy of your databaseða test databaseðand use this test database in all 

subsequent parts of the migration. 

By making a test database, you have the security of knowing that if you make mistakes 

during the migration process, your original database is still intact and usable. Also, if 

some data is lost during migration, you can consult your original database and fill in the 

data by hand. 

 

The Migration Process 

You can transfer information from MainBoss Basic to MainBoss Advanced by 

following these steps. 
 

1. Start MainBoss Basic (on the test database that you made in the last section). 

2. Login as Administrator  (using Login from the Session menu). 

3. Select Administration  ­ Database ­ Re-Index. This tidies up your database. 

4. Select Administration  ­ Database ­ Export XML . This lets you export data 

from your existing database to a file. Youôll see a window like this: 
 

 

5. In ñExport toò, specify the name of a new file where MainBoss can save 

information from your existing database. 

6. Checkmark Export only basic information. This prevents a great many headaches 

that can arise in the export-import process. It also reduces the size of the export file 

and greatly decreases the time required in the import process. 

MainBoss Advanced only imports basic information, even if you export more. Whether 

or not you checkmark Export only basic information, MainBoss Advanced imports 

the same subset of your original data. 
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7. Click Export . MainBoss exports your existing data. 

8. Quit MainBoss Basic. 

9. If you arenôt already logged in to a Windows account with SQL Server 

Administrator privileges, log in to such an account now. 

10. Start MainBoss Advanced. 

11. In the Session menu, select Change Maintenance Organization. MainBoss opens 

a window showing your current maintenance organizations. 
 

 

12. Drop the arrow on Add Existing Organization, and click Import MainBoss 2.9 

Organization. MainBoss opens the following window: 
 

 

13. In ñOrganization Nameò, enter a name that MainBoss can use to identify the 

database. This name is basically a label that MainBoss displays, not necessarily the 

databaseôs true name. 

14. In ñDataBase Serverò, specify the name of the SQL Server server that you will use. 

If you click the ñ...ò button after ñDataBase Serverò, MainBoss will attempt to 

determine what servers are available to you. However, this list may not be complete; 

certain firewall settings and SQL Server configurations can prevent servers from 

appearing in the list, even though the servers may be available for use. 
 

15. In ñDataBase Nameò, enter the name of the database that will hold the imported 

data. This should be a new database. The name you specify will be the name used by 
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SQL Server. This name should only consist of letters and numbers, with no spaces 

or other punctuation characters. 

16. In ñ2.9 Export Dataò, specify the name of the file where you stored exported data 

from MainBoss 2.9. 

17. Click OK . MainBoss creates a new database containing the imported data. 

As the importing process takes place, MainBoss displays messages tracking the progress 

of whatôs happening. Depending on the size of your database and the speed of your 

computer, the importing process may take a long time (possibly hours). 
 

18. When the database has been created, youôll return to the list of your existing 

maintenance organization databases. Click the name of the one you just created, then 

click Open Organization. 

19. The new database will need license keysðlicense keys from MainBoss 2.9 do not 

work with MainBoss Advanced. Follow the steps given in the Installation and 

Administration Guide to record the license keys youôve been given by your dealer or 

by Thinkage. 

 ___________________________________________________________  

 

Errors During the Import Process 

If errors occur during an import process, MainBoss displays one or more messages 

about what went wrong. To see what the errors were, go to Administration  | Database 

History  which will contain a list of error messages. Youôll be offered the choice 

whether to keep the imported database (despite the errors) or to discard it. In many 

cases, you should take note of the errors and then discard the database. 
 

Usually, errors occur because: 
 

 You didnôt use the most up-to-date version of MainBoss 2.9. Make sure you have 

update 7 or later. (To see what version youôre using, check Help ­ About.) 

 Your database contains errors of some kind. Youôll have to correct the errors, then 

go through the migration process again. For tips on correcting errors and keeping 

MainBoss 2.9 databases clean, see 

http://www.mainboss.com/english/support/faq/mb28_cleanup.shtml  
 

Note: When MainBoss encounters an error in the export/import process, it reports the 

location of the error in the XML file that contains the exported data. This XML file can 

be edited with any standard text editor (e.g. Notepad) and knowledgeable users may find 

this the easiest way to correct simple errors. However, MainBoss Support will not deal 

with any errors that might arise from using an XML file that has been edited by hand. 

http://www.mainboss.com/english/support/faq/mb28_cleanup.shtml
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Optimizing and Improving Your Configuration  

MainBoss Advanced has features that are not available in MainBoss Basic, most 

importantly sub locations and sub units. MainBoss Basic couldnôt record which 

locations were contained by other locations, nor could it subdivide units into sub units. 

After the importing process, you should look at the organization of your Locations and 

Units tables to see if they should be revised. 
 

As another example, MainBoss Basic let you establish a list of work order priorities, but 

there was no way to specify which priority classes were most important. MainBoss 

Advanced lets you assign a ranking to each priority class. 
 

The import process assumes that your Basic priority table listed priorities from most 

important to least, as sorted in alphabetical order (i.e. the way theyôre listed in 

MainBoss Basic). You should review the work order priority list after the import 

process to make sure the priorities have been ranked in the way you wish. 
 

In general, you should review all your tables after theyôre imported to see if the 

information should be reorganized in some ways. In the short term, you may decide not 

to make any changes, but in the long term, you should ask yourself how to reorganize 

your data to get the most out of MainBoss Advanced capabilities. 

 

Authorizing Users 

MainBoss Basic looked after its own security. Many organizations didnôt require 

MainBoss users to enter a passwordðanyone could use the software. Other 

organizations created special user names and passwords within MainBoss that didnôt 

match Windows login names and passwords. 
 

The security in MainBoss Advanced is based entirely on Windows login names. When 

you first create or import a database, the only person authorized to use that database is 

the person who created it. At that point, only the creator can authorize other people to 

use MainBoss. 
 

In order to use MainBoss Advanced, you must be explicitly authorized in the 

MainBoss Users list. Typically, after importing a database, the person who does the 

importing then uses Coding Definitions | Users to record all the people who will be 

authorized to use that database. 
 

For more information on authorizing people to use a database, see the Installation and 

Administration Guide or the online help for Coding Definitions | Users. 
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Additional Importing Notes 

Here are some more notes on importing: 
 

 MainBoss Basic let you have non-inventory items with the same names as inventory 

items. Since MainBoss Advanced doesnôt distinguish between inventory and non-

inventory items, all items must have unique names. Therefore, the importing process 

adds (NI)  to the name of non-inventory items if they have the same name as 

inventory items. A non-inventory item named X would therefore become X (NI)  

(but only if there was also an inventory item named X). 

 Company information is not retained by the importing process. Therefore, you will 

have to set the company location and logo in MainBoss Advanced after the import. 

 Some databases have negative quantities of some inventory items, or quantities of 

zero on items which have a non-zero value, e.g. you have zero light bulbs on hand, 

but the value of your light-bulb stock is recorded as non-zero. (This can happen if 

you make mistakes in recording inventory quantities.) In such cases, the 

import/export process automatically sets both the quantity and the value of the 

item(s) to zero. 
 

If MainBoss Advanced adjusts quantity and/or value in this way, it creates an 

adjustment record with a special adjustment code. The adjustment codes used for 

this purpose are then deleted from your MainBoss Advanced adjustment code tables, 

so that they donôt take up unwanted space. However, since MainBoss Advanced has 

an option that lets you see deleted records, you may see the deleted codes if you use 

this option. 
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Overview of Changes 

 

This section provides details on specific differences between MainBoss Basic and 

MainBoss Advanced. 

 

Locations 

MainBoss Advanced uses locations as a substitute for several related ideas in MainBoss 

Basic. Locations are controlled through Locations in the control panel. 
 

The Locations table stores all the locations used in your work. For example, your 

buildings (from MainBoss Basic) are now locations in MainBoss Advanced. You use 

the Locations table to record all other locations too, e.g. for personnel, vendors, and 

other contacts. 
 

Postal Addresses: The simplest type of location is a postal address. This type of record 

contains all the usual address information. 
 

Sub Locations: A sub location is a location inside another location. For example, 

suppose you have a postal address record representing an office building. You might 

create sub location records for each floor inside that building. You might then create 

more sub locations for office suites on each floor; these records are inside the individual 

floor records. You could also create records for each room inside each office suite, and 

so on. 
 

The Locations table shows which locations contain which sub locations. The display 

format is similar to the way the Windows Explorer shows folders, subfolders, and files. 

This is called a location map: 
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Location records are used extensively throughout MainBoss Advanced. Here are some 

examples: 
 

 A contact record can have an associated location record giving the personôs address 

information. The same goes for personnel records. 

 A unit record has a location record telling where the unit is. 


